HOPHJJ[OK npeaocTraB/jieHus COUA/IBHBIX yOIYT
MOCTABIIMKAMH COIMA/IBHBIX YCIYI B (]JopMe COIIMa/IbHOI'O OGCJIY)KI/IBHHI/IH Ha A0OMYy

1. O01He Mo/10)KeHUA

1.1. Hacrosimii TTopsimok pa3paboTaH B COOTBETCTBMU C TpeOoBaHusiMM MyHKTa 10 craTthu 8,
cratbu 27 @epepasbHOTO 3aKOHa OT 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax
colMa/ibHOTO 00C/Ty)KUBaHUsS TpaXKaaH B Poccuiickoii ®esepaiiuu’’, MyHKTa 7 cTaThd 5 3aKOHA
Hwxeropozckoii obmactu ot 5 Hosiopsi 2014 roma N 146-3 "O commasbHOM 0OCTY>KMBaHUM
rpaxxgad B Hwkeropozckoii obmactu'.

1.2. TloHatus, wucnonb3yemele B HacTtosduleM Ilopsake, TIPUMEHAIOTCS B 3HAUeHUSAX,
orpeziesieHHbIX PeziepanbHbIM 3aKOHOM OT 28 aekabpst 2013 roma N 442-d3 "OO6 ocHoBax
COLMA/ILHOTO 00CTyKUBaHUs TpaXkaaH B Poccuiickoii @epeparmn” 1 3akoHOM Hrpkeropockoi
obmactu ot 5 Hosi6psi 2014 roma N 146-3 "O couyanbHOM OOC/IY>KUBAaHUM TPaXKJaH B
Hwxkeropogckoii obmactu".

1.3. [etictBue HacTosiiero ITopsiika pacrpocTpaHsieTcsi Ha rpakjaH Poccuiickoit ®esepaiiu,
WHOCTPAHHBIX TPaXKAaH U JHl] 0e3 Tpak[JaHCTBa, TOCTOSHHO TMPOKUBAKOIUX HAa TEPPUTOPUH
Hwxkeropozckoii ob6sacty, OexxeHI|eB, KOTOpble TIPU3HAHBI HYXAAIOLUUMUCA B COLMAIHLHOM
00C/Ty>KUBaHUM B (pOPMe COLMATbHOTO OOC/TYy>KUBAaHHWSI Ha JOMy M KOTOPBIM TIPeJCTaB/IseTCs
couuyasnbHas ycayra Wi couyarnbHble YCIyTh B COOTBEeTCTBUM C [1opsiIKOM Mpu3HaHUs FpaXKiaH
HY)KJQIOIUMUCS B COIMAbHOM OOC/Ty)KWBaHUM, YTBEP)XKIEHHBIM TIPUKAa30M MHWHUCTEPCTBA
colanbHON TOMUTUKU Hipkeropogckout o6sactu ot 27 okTsiopsi 2014 roma N 493, u KOTOpbIM
NpeJlOCTaB/IsSIeTCSl COLManbHasg ycjayra WIM COLUaJbHble YyCIyrd (ZJanee - TosyvaTesnud
COLManbHBIX YCAYT), a TakKKe Ha HOPUJWYECKUX JIML HE3aBUCHMO OT MX OpraHM3al[MOHHO-
npaBoBoM (OpMbl UM WUHAUBUAYATbHBIX TpeAINPUHUMATE e, OCYIeCTB/ISIONUX COIMA/IbHOe
00c/Ty>KMBaHWe, BK/IIOUEHHBIX B PeecTp TOCTaBIIMKOB COLMANbHBIX ycayr B Hurkeropopackoi
obsactu (zasee - MOCTABIIMKY COL[UAIBHBIX YCIIYT).

1.4. Hacrosmuit Ilopsfok ycTaHaBivBaeT IpaBwia U yC/IOBUSI TIPeJOCTaB/IeHUs] COLMaIbHBIX
YCJIyT TIOCTaBIMKAaMH COLMA/IbHBIX YCIyr B (opMe COLUaJbHOrO OOCTY)KMBaHUS Ha [OMY
TIOTyJaTesIsiM COLMANbHBIX YCIyT Ha TeppuTopru Hipkeropozckoit 06/1acTv v BK/ItO4aeT B cebst
JleATeJIbHOCTh I1OCTaBIMKa COLMA/bHBIX YCAYr [0 IIpeJOoCTaB/]eHUI0 COLMa/IbHBIX YCIyT
NoJlyyaTesisiM  COLMaZbHBIX YCIyr, KOTOpash HamlpaB/ieHa Ha yiydlleHue YCJIOBHUM UX
JKU3He/IesITe/IbHOCT TP COXpaHeHWH TIpeObIBaHUS TOJyuaTesiell COLMaNbHBIX YCIyT B
TIPUBBIYHON OJIarONIPUSTHOM Cpefie - MecTe UX MPOXKUBaHMUSI.

1.5. Tunbl opraHu3aLyii COIMAIBLHOTO 00CTYKUBaHUS, MPeIOCTAB/ISIONIAX COLUa/IbHbIE YCIyTH
B (popMe COIManbHOTO 00CTY)KUBaHUS Ha ZIOMY:

1) KOMIUIEKCHBIE TIeHTPhI COIMAIBLHOTO 00C/Ty)KUBAaHUST HaCeIeHHUST;

2) LEeHTPBI COLMATBHOTO OOC/TY’KUBAaHUS TPa’K[AH TMOXKWAIOTO BO3pacTa UM WHBAIUZOB (B TOM
yrcsie 06/1aCTHOM 1[eHTP COLMATbHOTO 00C/TY)KUBaHMS TTOXKUIIBIX TPAXKIAH U UHBA/TU/IOB).

1.6. ConmanbHblie yciyru B popMe COLManbHOr0 00CTy)KMBaHUS Ha ZIOMY TIPe/[0CTaB/ISTFOTCSI:

1) HepaboTaroM rpaXkiaHaMm TIOXKUJIOTO BO3pacTa (JKeHIL[WHBI CTapiie 55 JeT, MYKUHHbI
crapuie 60 7eT), B TOM 4uC/Je HECKOJIbKAM COBMECTHO TIPOKMBAIOIIUM, W WHBaIW[aM, He
VMEOIIMM PO/ICTBEHHUKOB, 00si3aHHBIX B COOTBETCTBUH C JMCTBYIOIIMM 3aKOHO/|aTeTbCTBOM
OCYILIeCTB/ISITh 32 HUMU YXO/, (Jjanee - OAUHOKNE rpaXk/aHe);

2) HepabOTAIOUIUM TPa)KZaHaM TIOXKWJIOTO BO3pacTa (PKeHIIWHBI CTapiie 55 JieT, MY>KUMHBI
crapuie 60 JieT), B TOM UMC/e HECKOJIbKMM COBMECTHO TMPOXKMBAKOIIMM, M WHBAIW/AM,
PO/ICTBEHHUKHM KOTODBIX, O0si3aHHbIe B COOTBETCTBHUU C JI€MCTBYIOLIMM 3aKOHO/AaTe/TbCTBOM
OCYLL[eCTB/ISITh 3@ HUMH YXO[, 10 OOBeKTUBHBIM OOCTOSITE/NILCTBaM (TIPOXKHMBaHUE B JIPYTOM



HaceJIeHHOM TMYHKTe, YacTble TMPOZO/DKUTE/TbHbIE KOMaHAMPOBKH, Ha/uuMe B CeMbe pebeHKa-
JIOIIKOJTbHUKA WK pebeHKa-WHBa/IKAQ, Haluule WHBAIUAHOCTU WM Bo3pacta crapiie 60 jer)
HE HMMEIT BO3MOKHOCTH OCYIIECTBJ/IATh YXOZ, JIMOO OTKa3bIBAIOTCS OCYIIECTB/SATH yXO[ IO
WHBIM TIpUYMHaM, 100 BeLyT acolua/ibHbId 00pa3 KU3HU U (DaKTUUeCKU He OCYII[eCTBJISFOT
yXoZ (#asee - 0IMHOKO MPO’KMBAIOLLMe TPak/aHe);

3) HepabOTAIOUIUM TPa)kZaHaM TIOXKWJIOTO BO3pacTa (KEHIIWHBI CTapiie 55 JieT, MY>KUMHBI
crapuie 60 sileT) W WHBaAMzaM, INPOXXUBAKOIIUM B CEMbSX, COBMECTHO TMPOXKHUBAOIIMe
PO/ICTBEHHHKHM KOTODBIX, O0si3aHHbIe B COOTBETCTBHUU C /I€MCTBYIOLIMM 3aKOHO/ATe/TbCTBOM
OCYILL[ECTBJISITh 3@ HUMH YXO/, 10 00BeKTUBHBIM 00CTOSITe/TbCTBAM (YacTble TIPO/I0/DKUTE/TbHbIE
KOMaH/IMDOBKH, Ha/luuue B ceMbe pebeHKa-[[OIIKOMbHUKA WM peOeHKa-MHBaNMWza, Haaadue
VHBAJIMZHOCTA WM Bo3pacTa crapiie 60 sieT) He MMeIOT BO3MOKHOCTH OCYLLECTBJISATh YXO[,
b0  OTKa3bIBAIOTCS OCYILECTB/IATh YXOZ 10 WHBIM TpUYMHAM (fanee - TpakfaHe,
MPOKMBAIOLME B CEMBbSIX);

4) HepabOTAaIUM TPaXkJjaHaM TI0XKWJIOTO BO3pacTa U WHBA/IK/IaM, Ha YKUJIOM T/IOIIA i KOTOPBIX
3aperucTpUpPOBaHbl, HO He TIPOXKMBAIOT JIMLIA, KOTOpPbIe MO OOBEeKTUBHBIM 00OCTOSTE/ILCTBAM
(akTHUeckoe TIpo)KMBaHWE B JPYrOM Hace/lleHHOM TMyHKTe, YacTble MPO/I0/IKUTE/IbHbIE
KOMaH/JJUPOBKH, HajlMuue B ceMbe peOeHKa-[0IIKOIbHUKA WM pebeHKa-WHBAIM/A, Haauuue
VHBa/IMIHOCTU WM Bo3pacTta crapiue 60 seT) He MMEIT BO3MOXXHOCTH OCYILECTB/ISATh YXO[,
00 OTKA3bIBAKOTCS OCYIIECTB/ISATh YXOZ 110 WHBIM TIPUYMHAM, JIM00 BeAyT acoluaibHbiid 06pa3
JKU3HU U (DaKTUUeCKH He OCYIIeCTBJISIIOT YXO7, (Jjanee - TpaXk/aHe, Ha XXUIOU TJIOL[aZii KOTOPbIX
3aperucTpUpOBaHbl MHbIE JIULIA);

5) TpakJaHaM TpPY/AOCIOCOOHOTO BO3pacTa, YaCTUYHO YTPaTMBIIMM CIIOCOOHOCTb K
CaMOOOC/Ty>)KUBAaHUIO B CBSI3W C TIPO/IOJDKUTENbHOUM (Oosiee OfHOTO Mecsiija) OO0JIe3HBIO WM
MOJTyUYeHHBIMA TPaBMaMH, POJICTBEHHHUKH Yy KOTOPBIX OTCYTCTBYIOT, MO0 MO OOBEKTHUBHBIM
obcTosiTe/ibCcTBaM  (MPOXKMBAaHKE B ZIPYTOM HACEIEHHOM ITyHKTE, uacThie TPO/IO0/DKUTEbHbIE
KOMAaH/JUPOBKH, Ha/Mule B CeMbe peOeHKa-J0IIKOJbHUKA WM pebeHKa-uHBaIWAa, HaJIuuue
WHBA/IMJHOCTH WM BO3pacTa ctapiie 60 jieT) He MUMEeHT BO3MOXXHOCTH OCYIIECTB/ISATb YXOf,
100 OTKAa3bIBAIOTCS OCYIECTBJISATh YXO/| M0 MHLIM TMpUYMHAM (/1ajiee - OAMHOKWE U OJJUHOKO
TIPO’KUBAIOIIME TPaXK/IaHe TPY/[0CIIOCOOHOTO BO3pacTa);

6) HecoBeplIEHHOJETHUM [JeTsM U [JeTsIM-UHBalu[aM, TMPOXXUBAIOIIUM COBMECTHO C
rpakJaHaMH{, yKa3aHHbIMM B TMOAMyHKTax 1 - 5 Hacrosijero TmMyHKTa (zJanee -
HeCOBEePIIIeHHOJIETHUE JIeTH);

7) rpaXkJaHaM W3 4YMC/a JIML, YKa3aHHbIX B MOAMyHKTax 1 - 6 HacTosILero MyHKTa,
MOCTPaZiaBliM B pe3ysibTaTe UYpe3BblUaMHBIX CUTYallii, BOOPY)KEHHBIX Me)KHal[MOHA/IbHBIX
(Me>K3THUUeCKHX) KOH(JIMKTOB

(,qanee COOTBETCTBEHHO - I'Pa’>XJdHE, IMOJIydaTe/In COLMa/IbHBIX YCJIyT).

1.7. OguHOKMM TpPyZAOCIIOCOOHBIM TpaKaHaM, YaCTUYHO YTPaTUBILIMM CIOCOOHOCTH K
CaMO00C/Ty’KUBAaHUIO U HYKAIOLUMCSI B TIOCTOPOHHEH MO//IepKKe B CBSI3U C MPOJ0DKUTETbHON
(bonee omHoro Mecsita) 6ose3HBIO, COMANbHBIE YCIYTH B JOopMe COLMATBHOTO 00C/TyKUBaHHS
Ha /IoMy Tpe/|0CTaB/IsIFOTCSI HA BpeMeHHOW OCHOBe ([J0 BOCCTaHOBJIEHUSI TPY0CIIOCOOHOCTH).

1.8. IlpepocraBieHuve COLMaAbHbIX YCOIYT Ha [OMYy [I0ydaTesisiM COLMA/bHBIX YCIyT
HarpaB/IeHO Ha yJyullleHUe YCI0BUM UX )KU3HeesTeJTbHOCTH.

1.9.1Topsimok  obOsi3aTesieH  [yii  WCIIOJHEHWsS] BCEMM TOCTABLUIMKAMH COLMATbHBIX  YCIIyT
HEe3aBUCMMO  OT WX  OpPraHW3allMOHHO-TIPABOBOM  (GOpPMBI U WHAWBHU/YaJIbHBIMU
TIpeATIPUHUMATE/ISIMYA,  OCYIIECTB/ISIFOIUMUA ~ COL[a/IbHOe — OOC/Ty)KMBaHWe  TpaKJaH B
HwkeropoJckoii 00/1acTH, BK/IFOUEHHBIMM B DPEECTP TIOCTaBLIMKOB COLMATbHBIX YCIYT B
Hwxkeropogckoii o6sacTu.



1.10. Tlonyuarenu coLMa/sbHBIX YC/Iyr BIpaBe YydyacTBOBAaTb B IIPABOOTHOLIEHUAX T10
TIpe/IOCTaB/IeHUI0 COLMA/IBHBIX YC/IYT Ha ZIOMY JIMUHO MO0 uepe3 3aKOHHOTO TpeJiCTaBUTelIs
(manee - mpepcraButess). IIpy 3TOM /MUYHOE ywacTue IOJydaTe/lel COLMAIbHBIX YCIyr He
JMLLIaeT MX [paBa MMeTb Npe/CTaBUTe/s, PABHO KaK M ydacTHe TIpe/CTaBUTe/sl He JIUILaeT
roJjiyyartesied COLMA/JbHBIX YyC/Iyr IpaBa Ha JIAYHOe ydvacTHe B IIPAaBOOTHOLIEHMSX I10
TIOJTyYeHHIO COLIMa/IbHBIX YCIIYT.

2. CTaHaapT COLMA/IbHBIX YCIYyr

2.1. TlpemoctaBieHWe COLMANBHBIX YCIYT B (popMe COLMAIbHOrO OOCTYy)KMBaHUS Ha AOMY
roJjiyyaTesisiM  COLMalbHBIX ~YCIyr OCYLLIeCTB/SIETCS C y4eTOM UX WHJUBHYaTbHbIX
noTpeOHOCTeH, yKa3aHHBIX B MHUBH/Iya/IbHOM MTPOrpamMMe Tpej0CTaB/IeHHs] COLMATbHBIX YCIyT
(manee - wHAMBUAYyanbHasi Mporpamma), 3a WCK/IHOUEHHWEM CPOYHbIX COLManbHbIX YC/IYT,
Tpe/loCTaB/ieHre KOTOPBIX MPeAyCMOTPEHO MyHKTOM 2.3 HacTosero [Topsiaka.

[MonyuarensiM colManbHbIX YCIYT MPeJOCTaBIsIOTCS COLUaIbHble YCIyTU B (hopMe COLManbHOro
o6cy>KBaHUS Ha [JOMY, BK/IFOUarolye B cebs ciieflytolijie CoLaIbHble YCIyTu:

1) couuanbHO-OBITOBLIE, HArpaB/IeHHbIE Ha TIOZAEp)KaHHWe >KU3HeJesTe/TbHOCTH TojyJaresen
COL[MAJIbHBIX YCIIYT B OBITY;

2) couuanbHO-MeJULIMHCKUe, HarlpaB/ieHHble Ha TOjJep)KaHhue U COXpaHeHWe 3/10pPOBbS
rojyyaresied COLMaNbHBIX YCIyr IyTeM OpraHu3alid yXo/a, OKa3aHusl COJeWCTBUS B
TIPOBE/IEHUH 03/10POBUTE/bHBIX MEPOTIPUSTHI, CUCTEMaTHUeCKOT0 Hab/Io/ieHus /Jisi BhISIBIIEHUST
OTK/IOHEHU B COCTOSIHMY 3710DPOBbS;

3) COLMabHO-TICMXO0/IOTHYeCKHe, TpeJyCMaTpUBalolle OKa3aHHe TIOMOIIM B KOPPEKIMU
TICUXOJIOTUUECKOTO COCTOSIHUS TIoJTyuaTesield COLUMa/bHBIX YCIYT /IS a[lalTallid B COIMaIbHON
cpezie, B TOM YHC/Ie OKa3aHWe TICUXOJIOTMUECKOH TMOMOIM AaHOHUMHO C HCII0/b30BaHUEM
TesiepoHa 0BepUsS;

4) couuanbHO-TIelaroruyeckye, HarpaB/ieHHble Ha NMPO(UIAKTHKY OTKIOHEHWH B MOBeJjeHUH U
Pa3BUTHUM JIMUHOCTH TIoJiyuyaTesieid COLMAIbHBIX YCIyr, (OpPMHUpOBaHHE Y HUX TO3UTHUBHBIX
MHTepecoB (B TOM uMc/e B cdepe [ocyra), OpraHM3aLyio UX OCyra, OKa3aHue MOMOILY ceMbe B
BOCITUTaHUU JleTel;

5) couuanbHO-TPY/ZIOBbIe, HarpaB/ieHHble Ha OKa3aHWe TMOMOIIM B TPYAOYCTPOWMCTBE M B
peleHnH Apyrux rnpobseM, CBsA3aHHbBIX C TPY/I0BOM afarnTalyed;

6) couuanbHO-NIpaBOBble, HarpaB/ieHHble HAa OKa3aHWe MOMOLIM B TOJyYeHWU HOPUAWYECKUX
yCayr, B TOM uucsie OecriiaTHO, B 3alUTe TpaB M 3aKOHHBIX HMHTEPECOB IIOJIydaTesiei
COLManbHbIX YCIYT;

7) yaiayru B LeJIIX TMOBBILIEHHA KOMMYHHWKATHMBHOT'O ITOTEHLHAJIA HOquaTeHEﬁ COLKA/IbHBIX
yaiayr, UMERIIKWX OrpaHUYeHMs XXU3HeAeATe/IbHOCTH, B TOM UKc/ie I,Z[ETEEI‘/JI-I/IHBElJ'II/I,[[OB;

8) cpouHble colyabHbIe YCIIYTH.

2.2. OnwmcaHWe COLUa/NbHBIX YC/Iyr, WX O00BEM TIepeuucieHbl B TIPWIOKeHusX 1 - 7 K
Hacrosiemy [lopsazky.

2.3. TlpepocTaBneHre CPOUHBIX COLIMAIBHBIX YCIYT B LiesIX OKa3aHWs HEeOT/IOXKHOM ITOMOLIU
OCYIL[ECTBJISIETCS B CPOKH, 00yC/IOB/IEHHBIE HY)K/Ia€MOCTBIO TIOTyYaTesisi COIMaIbHbIX YCIyT, 6e3
COCTaBJ/IeHUs] UHJUBU/Iya/lbHOW TIpOrpamMMbl M 0e3 3aKk/roueHHs /0rOBOpa O TpeJoCTaB/IeHUU
COLMAbHBIX YCYT.

2.4. OcHOBaHUEM AJI TIpeAO0CTaB/I€EHUA CPOYHBIX COLMA/IBHBIX YC/IYT ABJIAETCSA:

1) 3asiBjieHMe TTOTyuYaTessi COLUAIbHBIX YCIYT;



2) wuHdopMalsi O TpaXkAaHaX, HYXAAIOLIUXCS B TpPeJOCTaBIeHUMU COLMAIbHBIX YCJIYT,
TIOly4YeHHas: OT MeJULIMHCKUX, 00pa3oBaTe/lbHBbIX M HMHBIX OpraHu3aluii, He BXOJSIIMX B
CHUCTeMY COLIMaIbHOTI0 00C/TyKUBaHMUSI.

2.5. TlopTBepKieHUeM TpefOCTaB/leHUss CPOYHBIX COLMAAbHBIX YC/AYT SIBASETCS akT o
TIpeJIOCTaB/IeHUM CPOYHBIX COLMA/IbHBIX YC/IYT, COZEp)Kallux CBeJleHUs O Tlojydaresie |
MOCTaBILMKe COLMA/IbHBIX YCAYT, BUJAX TpeJ0CTaBAeHHbIX CPOYHBIX COLIMA/JbHBIX YCIYT,
CpOKax, jilaTe 1 00 YCIOBUSIX UX TIPeI0CTaB/IeHUS.

AKT 0 TpefoCTaB/ieHWM CPOYHBIX COLMAIbHBIX YCAYT TMOJIKCHIBAETCS —MOJydaresiemM
COLMAabHBIX YCYT.

2.6. Cpoku 1ipefjoCTaB/IeHUs] COL[MATbHbIX YCIIYT.

CouuanbHble ycayrd B (OpMe COLMAIbHOTO OOCTY)KMBaHWS Ha JOMY TPeJOCTaB/ISFOTCS
roJjiyyaTesisiM COLMaNbHbIX YCIyr Ha CPOK, OIpe/e/eHHbI WHAWBUAYalbHON IPOrpaMMOoi
Tpe/0CTaB/IeHUs] COLIMAMBHBIX YCAYT (Janee - MHAWBU/ya/lbHasl TIpOrpaMMa), B THEBHOE BPeMsI
CYTOK B COOTBETCTBHU C rpaiKOM pabOThI IMOCTABIIMKA COIUATbHBIX YCYT.

2.7. llopymeBod HOpMaTUB (MHAHCUPOBAHUS COLMAJBHBIX YCJAYr YyCTaHaBIUBAaeTCH
MHHHCTEPCTBOM COLMaIbHON OMMTUKKA Hipkeropozckoit obmacTu.

2.8. lpy monyyeHMM COLMANBHBIX YCIyr B (hopMe COIManbHOrO OOCTy)KMBaHWS Ha JOMY
ToJIyyaTe/ii COLMabHbIX YCIyT UMEIOT MPaBo Ha:

1) yBaXKuTe/IbHOE Y TYMaHHOe OTHOLIIEHUE;
2) BBIOOD TOCTaBIIMKA COLIMANBHBIX YCIYT;

3) mosiyueHue GecriyiaTHO B ZOCTYMHOM dopMe MHGOPMAI[MK O CBOMX TpaBaxX U 00s3aHHOCTSIX,
BUZIAX COLMAbHBIX YC/IYT, CPOKAX, TIOPsIKe U 00 yC/IOBUSAX WX TPeOCTaB/ieHus, 0 Tapudax Ha
3TU YCJIYTH U 00 UX CTOUMOCTH, O BO3MOKHOCTH TIOJTyUeHUs 3TUX YCAyT OecriaTHo;

4) oTKa3 OT Ipe/i0CTaB/IeHuUs COLMaIbHBIX YCIYT;

5) obecrieueHWe ycC/lOBWM TIpeObIBaHWS B OpPraHM3al[UsSX COLMAJILHOTO 00OCTy>KUBaHUS,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHUYECKUM TPeOOBaHMSIM, a TaK)Ke Ha Ha/lJIeXKall[vid YXOZ;

6) cBoOOJHOE TOCeleHre TpeACTaBUTeSIMUA, aJiBOKaTaMW, HOTapUyCaMH, MpeICTaBUTE/ISIMU
00I1IeCTBeHHBIX U (WM/IM) UHBIX OPraHU3alvii, CBSIIIIEHHOCTY>KUTEISIMH, a TaK)Ke POJICTBEHHHUKaMH
Y IPyTUMU JIULIaMU B IHEBHOE U BeuepHee BpeMs;

7) KoH(MUeHIMaTbHOCTh WH(GOPMAL[MU JTMYHOTO XapakTepa, CTaBlleil W3BeCTHOM MPU OKa3aHWUU
ycayr;
8) 3aImTy CBOMX MpaB ¥ 3aKOHHBIX MHTEPECOB, B TOM UHCJIe B Cy/1e0HOM MOpsifKe.

2.9. TTonyuaresnb COLManbHBIX yCIyT 00s13aH:

1) mpepocTaBnsSTh B COOTBETCTBUM C HOPMAaTUBHBIMU TPaBOBbIMK akKTamMu IIpaBUTenbCTBa
Hwxkeropozickoli 006s1acTi  CBefleHMs] W [JOKYMEHTbI, He00XO/AuWMble /ISl TIpeJOCTaB/IeHUsS
COLManbHbBIX YCIYT;

2) CBOeBpeMeHHO B MUCbMeHHOU (hopMe HMHGOPMHUPOBATH MOCTABIIMKA COLIMATIbHBIX YCIyT 00
M3MeHeHUH 00CTOSTeNbCTB, 00yCIOBIMBAIOIMX MMOTPEOHOCTh B TIPE/IOCTaB/IeHUN COLMATbHBIX

yoIyr,

3) cobmojath YCIOBHS ZOTOBOPA O TIPeIOCTaB/I€HWU COLMABHBIX YCIYT, 3aK/IHOUEHHOr0 C
TIOCTABIIMKOM COL[MA/IbHBIX YC/IYT, B TOM YKMC/Ie CBOEBPEMEHHO U B MOJTHOM 00beMe OryiauiBaTh
CTOUMOCTb TpeAO0CTaB/IeHHbIX COLMAIbHBIX YC/IYr MPUA WX TMpPeAoCTaBJeHUM 3a IUlaTy WA
YaCTUYHYIO M/IaTy.



2.10. Iloka3aresii KauecTBa U OLIeHKAa pe3yJ/IbTaTOB Ipej0CTaB/IeHHs COLMAIbHbIX YCIIYT.

2.10.1. OCHOBHBIMM TOKa3aTeysiMH, OINpeJesoNMMA KaueCcTBO COLMAIbHBIX YC/IyT B (opme
COL[MA/ILHOTO OOC/TY)KMBaHUsI Ha JIOMY, TIPeJOCTaBJIsieMbIX TOJIyYaTessiM COLMA/IbHBIX YCJIYT,
SIBJISFOTCS:

1) nmokasaTeny, XxapakTepu3yollle yAO0BIeTBOPEHHOCTb COLMA/IbHBIMU YCIyraMu mosyvaTesiei
COL[MA/ILHBIX YC/IYT, OTCYTCTBHE OOOCHOBAaHHBIX >Kajio0h, UMCIO TIOJOXXUTEIbHBIX OT3bIBOB O
paboTe MOCTaBI[WKa COL[UATBHBIX YCIIYT;

2) obecrieyeHue OTKPLITOCTU [JOKYMEHTOB, B COOTBETCTBUM C KOTODBIMM TIOCTaBIIUK
COLMA/bHBIX YC/IYT OCYIIeCTBIISIET [IeSITeNbHOCTD B Chepe COLMaIbHOro 00CTyKUBaHMS Ha IOMY
(ycTaB (TIonoXKeHUe); PYKOBO/CTBA, TpaBuia, MHCTPYKIMU, METOIMKHA PabOThI C TMoJydyaTesiMu
COLMATbHBIX YC/IyT W COOCTBEHHOW [esITelIbHOCTH; SKCIUIyaTallMOHHBbIE [OKYMEHThI Ha
obopyJoBaHue, TpUOOPHI U armapaTypy, UHbIe IOKYMEHThI);

3) UMC/IEHHOCTb TO/yvaTesied COLManbHbIX YCIYyTr, OXBaUeHHBbIX COLMAJbHBIMU YCIyraMu Y
JAHHOTO MTOCTaBLIMKa COLUAabHBIX yC/IyT;

4) [OCTYMHOCTb YCJOBUM pa3MelleHus TOCTaBUIMKOB COLMAIbHBIX yCAyr (B TOM 4MC/Ie
JIOCTYITHOCTh TIPEIOCTaBJIEHHUsT COLUATLHOTO OOCTY)KWUBAHUS [Jis UHBAJTUIOB W JPYTHUX JIHIL C
y4eTOM OTpaHHUYeHUl UX )KU3He/lesITe/IbHOCTH);

5) YKOMIUIEKTOBAaHHOCTb IIITaTa TIOCTaBIIUKA COLMANbHBIX YCAyT COeUaucTaMu U UX
KBanmMHUKaLys;

6) Ha/MuKe CrelMasbHOTO U TeXHWYeCKOT0 OcHallleHus (060pyAoBaHUe, TpUOOPSI, arraparypa)
TIOMeIIIeHUH MOCTaBIUKa COI[UATBHBIX YCIIYT;

7) Hamuuve uWHGOpPMALMKA O TOpsiKe W TpaBWIax MpeAoCTaBAeHUs COLMA/IbHBIX YCIYT,
OpraHu3aIiy COLMabHOTO 00CTy>KUBaHUS Ha ZIOMY;

8) moBblllIeHWe KauecTBa COLMAIbHBIX YC/IYT M 3(QQGEeKTUBHOCTU UX OKa3aHHUs (OrpejenseTrcs
WCXOJsl U3 MepOIpUsTHM, HarpaB/leHHbIX Ha COBEpPILIEHCTBOBaHMWE [esATelbHOCTH MOCTaBIIMKa
COL[MA/IbHBIX YC/IYT TPY MPe/ioCTaBAeHUH COLUA/IbHBIX YCIIYT).

2.10.2. Tlpu orleHKe KaueCTBa COL[MAJIBHBIX YCIYyT B (hOpMe COIMAIbHOTO OOCTy)KMBaHUSI Ha
JIOMy, TIpe/loCTaB/IIeMbIX [I0/Iy4yaTesIiM COLIMaIbHBIX YC/IyI, WCIO/Ib3YKTCA —C/lefyrolye
KPUTEpUHU:

1) mosiHOTA TIpeJoCTaB/AeHUs COLMAILHOW yC/Iyrd B (opMe COLMaTbHOTO OOC/TYy>XKMBaHUS Ha
JIOMy, B TOM UHCJIe C Yy4eTOM OObeMa [peJOCTaB/ISIeMbIX COLMAJbHBIX YCIYT, CPOKOB
Mpe/IOCTaB/IeHUs] COLMANbHBIX YC/IYyT, WHBIX KPUTEPUEB, TIO3BOJISIOLIUX OLIEHUTh IIOJTHOTY
TIpe/IOCTaBJ/IEHUS COIIMATBHBIX YCIIYT;

2) CBOEBpPEMEHHOCTh Tpe/IOCTaB/IeHUsl COLMA/IbHOW YCIYyTH, B TOM YMCJe C y4eTOM CTeleHU
HY>K/1aeMOCTH T0/Ty4aTesisi COLMaIbHbIX YCIYT;

3) pe3ynbTaTUBHOCTh (3((EeKTUBHOCTh) TMPeJOCTaBAeHUs] COLManbHOW ycayru (yaydllieHue
YCJIOBUM KHU3HEesITeIbHOCTH 10/TyvaTe/isi COLManbHbIX YCIYT).

2.10.3. O1ieHKa KauecTBa OKa3aHHUs COI[UA/TbHO-ObITOBBIX YC/IYT BK/IFOUAET B Ce0s1 OI[eHKY:

1) copeticTBusi B mproOpeTeHWH W [JOCTaBKe HA [JOM IPOAYKTOB IUTAHUS], MPOMBIILIEHHBIX
TOBapOB TepBOM HEOOXOUMOCTH, CPeJICTB CAaHUTApUX U TMTHeHbl, CPeJCTB yX0/ja, KHUT, Ta3eT,
)KyPHAJIOB, TIPUOOpeTeHNH TOTUINBA, OTUIaTe >KUMWIIHO-KOMMYHA/IBHBIX YCIYT M yCIyT CBSI3H,
KOTOpOe [JO/DKHO Y/OBJIeTBOPSATh TOTPeOHOCTH TIonyyaresneld  COLMA/IbHBIX YCIYyT B
CBOEBPEMEHHOM TMpHUOOpeTeHMH He0OXOJUMBIX TPO/IOBONBCTBEHHBIX W TTPOMBIIITIEHHBIX



TOBApOB, a TAK)Ke B PellIeHWH UMY BOTIPOCOB B chepe KOMMYHa/IbHO-OBITOBOTO 0OCTY>KMBaHUS,
CBSI3U;

2) OKa3aHHUsl TIOMOILM B TIPUTOTOBJIEHWU TIMIM, TpUeMe THIM (KOpMJIeHHWH), obecrieueHUH
BO/IOM, yOOpKe >KWIbIX TOMEIleHHH, OTMpaBKe TOYTOBOW KOPPECIOH/eHIUH, OpraHW3aliu
TOMOIL[M B TIPOBE/IEHUM DEeMOHTa JKW/bIX TIOMeleHUd, KoTopasi [Oo/DKHa obecrieunBaTh
y[IOBJIeTBOPEHHE HY)K/ W TIOTpeOHOCTell TosiyuaTesell COLMaNbHBIX YC/IYT B PeIIeHUH 3THX
nipo6JieM B LjeJisIX CO3/IaHKMSI UM HOPMaJIbHBIX YCIOBUM )KU3He e Te/IbHOCTH;

3) obecrieueHuss KpaTKOBPEMEHHOTO TMPUCMOTPA 3a JAeTbMH TI0/TydaTesist COLUabHBIX YC/yT,
KOTOpOe [O/DKHO OTBEYaTh HEe TOJIbKO KPUTEPUSIM HeO0OXOZMMOCTH, CBOEBPEMEHHOCTH, HO U
0e30MacHOCTH JIeTel;

4) TipefOCTaBeHUs] TMTMEHUUeCKUX YCJIyT JMLjaM, He CIIOCOOHBIM IO COCTOSIHHIO 3/10POBBSI
CaMOCTOSITeJIbHO OCYILECTB/IATh 32 COO0M yxof, KOTOpoe AO/DKHO obecrieunBaTh BbITIOTHEHHE
HeoOXOZMMBIX TI0JTyYaTesisiM COLMaNbHBIX YCIYT Tporeyp 6e3 MpuurHeHHs Kakoro-mbo Bpeza
WX 3[]0POBbIO, (hHM3MUeCKUX WM MOPasbHbIX CTPaJlaHui U HeyZ00CTB;

5) MHBIX COIMATbHO-ObITOBBIX YC/IYT, MPEI0CTAB/SEMbIX TTOCTABIIIMKOM COI[UATBHBIX YCITYT.
2.10.4. OtleHKa KaueCTBa OKa3aHUs COL[UATbHO-MeIUI[UHCKUX YCIYT BK/IFOUAeT B Ce0sl OL[eHKY:

1) cBoeBpeMeHHOT0 ¥ B Heo0XOAMMOM 0OBeMe BBITIOJIHEHUS TIPOLelyp, CBSI3aHHBIX C
COXpaHeHVeM 3/10pOBbsI TI0JIyuaTesiel CoLaabHbIX YCIyT;

2) TipoBe/ieHus1 HaOJTFOZIEeHHsT 3a TIO/TyJaTesI MU COLIMAIbHBIX YCJIYT ZJ1s1 BBISIBJIEHUS] OTK/IOHEHUH
B COCTOSIHUM UX 3/10POBbSI;

3) mpoBefeHUsI TIPOLIEAYpP, CBSI3aHHBIX C COXPAaHEHHWEM 3/[0pOBbs MOJyudaTeser COLMaIbHBIX
yCJIYT, O03/I0POBUTENIbHBIX MEpOIPUSITHN, KOTOpble [O/DKHBI OBITh  OCYIIeCTBIE€HBI C
MaKCHUMaJIbHOW aKKypaTHOCTbIO W OCTOPOXXKHOCTbIO 0e3 TpPUUWMHEHHsI KakKoro-iubo Bpeaa
T0JlyyaTessiM COLUa/IbHbIX YCIYT;

4) MeponpuATAM MO KOHCY/IbTUPOBAHWIO MO/y4aTesiell COLMaJbHbIX YCIYr MO COLMaJbHO-
MeJUIIMHCKIM BOIIPOCAaM, KOTOpbIe MAO/DKHBI O0ecrieurBaTh OKa3aHWe KBalW(HUIMPOBAHHOW
MOMOLM TI0/yuaTe/isiM COLMaNbHbIX YCAYr B MPaBUIbHOM [MOHMMAHUM U DELIeHUM CTOSILLUX
riepe/; HUIMU KOHKPETHBIX Tpo0/ieM, CBSI3aHHBIX C COXPaHEHHEM 3/]0POBbS;

5) oka3aHMs MOMOLLY B BBIMOTHEHWH 3aHSATHI 10 aZlalTUBHON (M3MUYeCKOW Ky/bType, KOTopast
JO/DKHA o00ecreurBaTh OBJIaJleHHe TIOy4yaTelssMA COLHA/IbHBIX YCJIYT  IOCTYITHOTO U
Ge3omacHOTO /71 37I0pPOBbSI  KOMITIEKCa  (PU3MUECKUX  yMpPaKHEHWM B LesIX  ero
CUCTeMaTHUYeCKOTO BBITIOJIHEHUS /1Jis1 YKPeTlJIeHUs] UX 3[0POBbS;

6) MHBIX COLMaTbHO-MeJULIMHCKUX YCJIYT, TIPeI0CTaB/IsieMbIX MOCTaBLIMKOM COLIMAIbHBIX YCIYT.
2.10.5.011eHKa KauecTBa COL[UA/ILHO-TICMXOJIOTHUECKUX yCJIYT BK/IIOUaeT B cebsi OLIeHKY:

1) coupanbHO-TICUX0JIOTMYECKOT0 KOHCY/IbTUPOBaHUs, KOTOPOe /I0/DKHO 00ecrieunTh OKasaHue
ToyJaTesnsiM  COLMANbHBIX  yCAyT  KBa/U(PULMPOBAHHOW TIOMOLIM TI0  HAalTaXWBaHUIO
MEXK/TMUHOCTHBIX OTHOLLEHWM, B TOM UHWC/Ie [JIs1 TIpeJyTIpe)KAeHUsl U TIPeo/j0/ieHUst ceMelHBbIX
KOH()/TMKTOB;

2) MCHUXO0JIOTUYEeCKOW MOMOIIY, OKa3aHUe KOTOPOW JO/DKHO MOMOYb TMO/yYaTento COLMalbHbIX
YCIYT pacKpbiTb M MOOWIM30BaTh BHYTPEHHHE PECYPChI, PEIIMTb BO3HUKIIME COI[HA/bHO-
TICXOJIOTHUeCKHe MPOOJIeMbI;

3) couuanbHO-IICUX0/I0TMUeCcKOro NnaTpoHaXa, KOTOPbIN I0/DKeH Ha OCHOBe CHCTeMaTH4eCcKOro
HaO/MIOZIeHnsT 3a ToJTyvaTesis MU COLIMAIbHBIX yCIyT obecreurBaTh CBOEBPEMEHHOE BBISBIEHHE
CUTyalull  TICMXWYECKOro  AUCKOM(OpTa, JIMYHOCTHOIO  (BHYTPW/IMUYHOCTHOIO) WU



MEeXX/IMYHOCTHOI'O KOHCl)JII/IKTa U Ipyrux CI/ITyaL[I/II\/JI, yXyamaromx yCJI0BUs XU3HEAeATe/IbHOCTHU
nonyaneneﬁ COllMa/IbHBIX yC/Iyr, B LeJIdX OKd3dHUA WM H€O6XO,[H/IMI)IX COoLMa/IbHO-
MCHUXOJIOTHYECKUX YCIIYT;

4) UHBIX COIMATBHO-TICUXOJIOTUUECKUX YCJIYT, MPeJ0CTaB/sieMbIX MOCTaBIIMKOM COLMATbHBIX
yCJIyT.

2.10.6. O1ieHKa KauecTBa COIMA/IbHO-TIeJarOrMYeCKUX yC/IyT BKIFOUAEeT B Ce0sl OIeHKY:

1) obyueHMss NpaKTHYeCKUM HaBbIKaM O0O0IIero yxoza 3a TsHKeT0O0/MBHBIMU TI0/TydaTesissMH
COUManbHBIX  yC/Iyr, TOAy4yaTeassMd  COLMaNbHbIX yC/Ayr, WMEILMMH OrpaHuYeHUs
)KU3He/|esITe/IbHOCTH, B TOM UUCJIe 3a [leTbMU-UHBaIUaMU;

2) opraHu3alyy MOMOIIM POJAWTENSIM W MHBbIM 3aKOHHBIM Tpe/ICTaBUTENSIM [leTeill-UHBaIN/IOB,
BOCITUTBHIBAEMBIX JIOMa, B OOyUYeHHH TaKUX [eTeli HaBblKaM CaMOOOCTy)KMBaHUsI, OOIIeHus],
HarpaB/IeHHbIM Ha Pa3BUTHE JINYHOCTH;

3) couMaabHO-Ne[arornyecko KOppeKLUM, BK/IKYas [JAUarHOCTUKY W KOHCY/IbTHUPOBaHUe,
OCyIIleCTB/IeHWe KOTOPOM  [JO/DKHO —obecrieunBaTh OKasaHWe  KBa/TU(PUIMPOBAHHON U
5(Q(eKTUBHOIN IeJaroruueckoil IMOMOLY, B KOTOPOW HYXKJAIOTCSl MOJydyaTe/lyd COLManbHbIX
YCIIyT, TIO/TyYarolyie COLabHbIe YCIyTH B (hOpMe COLaIbHOTO 00C/Ty)KMBAHUS Ha [OMY;

4) (opmupoBaHUsI TIO3UTHMBHBIX MHTepecOoB (B TOM uuc/ie B cdepe A0Cyra) U opraHu3alUu
Jocyra (Mpa3fHUKH, SKCKYPCUM W [pyrye Ky/JIbTYpPHble MEepOIPUSITUs), KOTOpbIe JO/DKHBI
obecrieunBaTh y/IOBJI€TBOPEHWE COIMOKYJ/ILTYPHBIX M [JIYXOBHBIX 3allpOCOB  IIOJTydaTesieit
COL[MA/IBHBIX YC/IYT (KakK B3POC/BIX, TaK W JeTel), pacliMpeHre Kpyros3opa, cdepbl oOIeHUs,
TIOBbIIIIEHHe TBOPUYECKOM aKTUBHOCTH TIOTydaTesield CoLuanbHbIX YCIIYT;

5) UHBIX COLMATbHO-TIe/IarOTUYeCKUX YCJIyT, TPeoCTaB/sieMbIX TOCTABIIUKOM COLIMA/IbHBIX
YCIyT.
2.10.7. OueHKa KayeCTBa COIMAIbHO-TPY/JOBLIX YCIYT BK/IFOUaeT B Ce0si OLIeHKY:

1) NpOBOAMMBIX MEpPONpPUATHM MO MCIIONb30BAHUIO TPYZOBBIX BO3MOXKHOCTEW TIOJyuaTesiei
COLMANbHBIX YCIyr W OOy4YeHHWIO WX [JOCTYNHBIM TPO(eCcCHOHANbHBIM HaBbIKaM, UX
JI0CTaTOUHOCTH Y CBOEBPEMEHHOCTH;

2) NMPOBO/IUMbIX MEPOITPUSITUH 10 OKa3aHUIO MIOMOILLU B TPYJ0YCTPOUCTBE;

3) NPOBOAUMBIX MEPOIPUSTUM, CBSI3aHHBIX C OpraHu3alied MOyYeHUs WU COJEeWCTBUEM B
rojiyyeHUd oOpa3oBaHusi U (WIM) KBaJMpUKALMM WHBaIWJaMu (B TOM uuC/e [JeTbMH-
VHBa/JMJlaM{) B COOTBETCTBUM C UX (U3MUECKMMHU BO3MOXKHOCTSIMU U yYMCTBEHHBIMU
CTIIOCOOHOCTSIMU, KOTODbIE OTpeJesISIOTCSl TeM, B KaKOW CTereHW CO3/laHHble TOCTaBIUKOM
COL[MA/IbHBIX YCIYyT YCIOBUSI /Il [OLIKOJbHOTO BOCIWTAHUS JleTel-WHBa/JWZOB U I0/yueHUs
VMM IIKOJIBHOTO 00pa3oBaHusl, a Takke [jisl TIOJy4deHHs 00pa30BaHUsI B3POC/IbIMU MUHBAIU[aMU
CITOCOOCTBYIOT YCIENTHOMY W pe3y/bTaTUBHOMY IIPOBE/IEHUI0 BOCIIATAaTeNbHOW paboThl U
o0yueHH10;

4) VHBIX COLMaNbHO-TPYAOBBIX yCJ/IyT, IPeJ0CTaB/IsieMbIX OCTaBLIMKOM COLMA/IbHBIX yCIIYT.
2.10.8.011eHKa KaueCTBa COLMAIbHO-TIPABOBLIX YC/IYT BK/IOYAEeT B cebsi OL[eHKY:

1) okasaHusi moMmollM B O(QOPM/IEHHH U BOCCTAaHOBJEHWW [OKYMEHTOB, KOTOpas /[0JKHa
obecrieurBaTh Ppa3bsICHEHWE TIOMyYaTe/isiM COLUATBHBIX YCIYT COZE€p)KaHWs HeoOXOAUMbBIX
JOKYMEHTOB B 3aBUCMMOCTM OT WX T[peJHa3HAueHHusl, W3/I0)KeHWe U HanucaHde (Tpu
HEOOXO/IMMOCTH) TeKCTa JOKYMEHTOB WU 3arojiHeHHe (OpPMEeHHbIX O/1aHKOB, HamMCaHue
COTIPOBOJUTE/IbHBIX TTUCEM;



2) 3¢ heKTUBHOCTU OKa3aHUsI FOPUUUeCKO TTOMOIIU MOoyYaTesisiM COLIMaIbHBIX YCIYT, KOTOpast
JIO/DKHA 00ecrieunTh CBOeBPEMEHHOe U OOBbeKTHBHOEe pellleHHe CTOSIIIMX Tepe[ MojydaTesiemMm
COL[MAJIBHBIX YCJTYT TIPABOBBIX TIPOO/IEM;

3) UHBIX COL[MA/IbHO-TIPaBOBBIX YC/IYT, Pe/i0CTaB/sieMbIX TTOCTABILMKOM COLIMAIbHbIX YC/IYT.

2.10.9. OueHkKa KauecTBa YCJIyr, OKa3aHHbIX B LIe/SX TMOBBIIIEHUS KOMMYHUKAaTUBHOIO
MOTeHI[Maa Mojyyaresel COLUalbHbIX YCIyT, UMEIIIUX OrPaHUYEeHUs )KU3HeleaTe/IbHOCTH, B
TOM UHMCJIe [ieTeli-uHBaIU/0B, BK/IFOYaeT B ce0si OI[eHKY:

1) oOyueHus UWHBaJWZAOB (JeTel-UHBAIUAOB) TI0Jb30BAHUI0 TEXHUUECKUMH CpeJCTBaMU
peabunuTaLyy, KOTOPOe [O/DKHO PpasBUTb Y HMHBAIWZOB (AeTeli-WHBAIMJOB) TPaKTHUECKHe
HaBbIKM YMEHHSI CAMOCTOSITE/IbHO M0/Ib30BaThCs 3TUMU CPe/ICTBaMU;

2) rpoBeaeHuA COL[I/I&JIBHO-pea6I/IJ'II/ITaL[I/IOHHLIX MepOHpHHTHﬁ, KOTODbIE AOJDKHBI
CII0cOOCTBOBATh BOCCTaHOBJIEHUIO COLIMA/IBHOI'O CTAaTyCa nonyanenef/i COLIMa/IbHBIX YCIIyT,
HMEIIUX OIpPdHUYEHUSA >XHU3HEAEeATe/IbHOCTHU, B TOM UHCIIE AETeﬁ-HHBaHHAOB, yAyulinTb
B38HMO,Z[€I>'ICTBI/IE noJjiyyaresisd COUaJbHBIX YCIYT C O6H.[€CTBOM;

3) obyueHus TosiyuyaTesieil COL[UAIbHBIX YCIYT, UMEIOLUX OrpaHUUueHUst )KU3He/esTelTbHOCTH, B
TOM UHCJIe [ieTeili-WHBaIM/0B, HaBbIKaM TIOBeZIeHHsI B ObITY U 0OILeCTBEHHBIX MeCTax, KOTOpoe
JO/DKHO obecrieurBaTh (POPMUPOBAHUE TOJIyuyaTessi COLMaNbHBIX YC/IYT KaK CaMOCTOSITe/TbHOU
JIMYHOCTH, KYJIbTYPHOMU, BEXK/TUBOM, MPelyCMOTPUTE/TbHON U O/1aroykesiaTe/IbHOM B OTHOIIIEHUH K
OKpY’KarollUM, a TakKe 00yuyeHHs BHYTPeHHeM JUCLIMIUIMHE JIMYHOCTH, CIIOCOOHOM 00CTyKUTh
ce0si B OBITOBBIX YC/IOBUSIX;

4) oOyueHus To/iyuaTesied COLUaTbHBIX YC/IYT, UMERIUX OrpaHUUeHUs KU3He eI TeJTbHOCTH, B
TOM YKCJIe [eTel-UHBA/IMA0B, HaBblKaM KOMITbIOTEPHOM FPAMOTHOCTH, KOTOPOE J0/DKHO Pa3sBUTh
y Tmo/nyuyaresiell coUWanbHbIX YCIyr TpakTHYeCKue HaBbIKM YMEHUSI CaMOCTOSITE/IbHO
T0J/Ib30BaThCsl KOMIBIOTEPOM;

5) WHBIX yC/IyT, OKa3aHHBIX B LieJIAX TOBBIIIE€HWA KOMMYHHWKATUBHOI'O IMTOTEHLIMA/Ia nonyaneneﬁ
COHa/IbHBIX YC/Iyr, HUMEKIHWX OIDaHUYEHUA >KU3HededATe/IbHOCTH, B TOM 4YHUC/Ie AGTEﬁ-
WHBA/IMA0B, TNPeA0CTaB/IA€MbIX ITOCTABIIUKOM COLMA/IBHBIX YC/IYT.

2.10.10. OreHka KauecTBa CPOYHBIX COLMAIBHBIX YCJIYT B (JOpMe COL[HMa/TbHOTO 00CTy>KUBaHUS
Ha [JIOMy BKJIOUaeT B ceDsi OLIeHKY CBOEBDEMEHHOCTH W TIOJHOTHI OObeMa OKa3aHHBIX
COL[MA/ILHBIX yCJYT TPUMEHUTENbHO K TOTPeOHOCTH TIoydaTesis COLMA/bHBIX YCIyT B
KOHKPETHBIX COLIMa/IbHbIX yC/Iyrax.

2.10.11. TIlocTraBLUMK COLMAJbHBIX YCAYyr HeCeT OTBeTCTBEHHOCTb 3a OpraHu3aliiio
KaueCTBeHHOI'0 OKa3aHWs COLMa/IbHBIX YC/IYT Ha JOMY BCeMU CTPYKTYPHBIMU I10/pasze/leHUsIMU
¥ pabOTHUKaMH, OTIpejiesisieT UX TIOJTHOMOYHSI, OTBETCTBEHHOCTh 1 B3aMO/Ie1ICTBHE.

2.10.12. CoTpyAHMKH, NpPefOCTaB/SAOLIMe COLMalbHble YC/IyT'M, HeCyT OTBETCTBEHHOCTh 3a
KauecTBO OKa3aHHBIX yciyr. O0s3aHHOCTH W TIepCOHa/bHAs OTBETCTBEHHOCTb COTPY/IHUKOB 3a
OKasaHHe COLMAJIbHBIX YCIYT Ha J0MY 3aKPeIUISIOTCS B UX JO/DKHOCTHBIX MHCTPYKLUSIX.

2.11. CouuasnbHble YCIyTH [AOJ/DKHBI TIPEOCTaBSTbCA C  COOJIOZIEHHeM YCTaHOBJ/IEHHBIX
CAHUTAPHO-TUTMEHNUUeCKNX TPeOOBaHMH W C YyUeTOM COCTOSIHHSI 3[J0POBbSI TIOJTydaTesist
COLMA/IbHBIX YCIIYT.

2.12. YcnoBus npeaoCTaB/IeHUA COLMA/IBHBIX YC/IYT' JO/DKHbBI COOTBETCTBOBATH MMEHOIHUMCA Y
nonyaneneﬁ COLMA/IbHBIX yC/Iyr OrpadHUYEHUsSAM JKU3HEAEeATE/IbHOCTU U obecrieunBaTh
AOCTYITHOCTB B IMOJIYUEHHWHU COLNUAJIbHBIX YC/IYT B ITOJTHOM obneme.

2.13. 3auncieHre Ha COL[AIbHOE 00C/Ty)KUBaHKE:



2.13.1. TTosmyyaresiu COLMAIbHBIX YCIYT BIIpaBe 0OPaTUTHCS 3a TIO/TyUeHHeM COLMAIbHBIX YCITIyT
B (opMe corManbHOro 00C/TY)KMBaHUS Ha /IOMY JIMYHO /MO0 uepe3 3aKOHHOTO TpeiCTaBUTeIs,
VHBIX TpaxJaH, TOCyJapCTBeHHbIX OpraHOB, OpraHOB MECTHOTO CaMOYIIpaBJIeHus,
00I1IeCTBeHHBIX 00BeIMHEHNH (fiasiee - TIpe/ICTaBUTENb).

OcHoBaHMeM [/1s1 pacCMOTpPeHUsl BOIpOca O MpeJoCTaBAeHUM COLMalbHbIX YCIyr B (hopme
COIL[MA/ILHOTO 00C/Ty)KUBaHUS Ha ZIOMY SIBJISIETCS TTO/IaHHOEe B MMUChbMEHHOU (hopMe ToTyyaresieM
CoLMa/IbHBIX YC/IyT (ero mpejcraBUTe/ieM) 3asiBJieHUe O IMpeJoCTaBJIeHUU COLMAIbHBIX YCIYT B
dopme colmanbHOTO OOCTY)XKMBaHUSI Ha JIOMY (Zjajsiee - 3asiBJIeHHE) TTOCTaBIIUKY COIUATbHBIX
yCIyT, yKa3aHHOMY B nyHKTe 1.6 HacTosiero IlTopszka.

K 3agBneHuto nosnyyvaresns COLUanbHbIX yCIYT NpUaraeT caefyromie JOKYMeHThI:
1) JOKyMeHT, y10CTOBEPSIOLMK TUYHOCTD MOTyYaTesis COLMaIbHbIX YCIYT (MpejCcTaBUTeen);

2)  [JOKYMEHT, TIO[ATBEP)KJAIOIMK  TIOJJHOMOUMS  TpeAcTaBUTeNss (TIpy  oOparieHuu
Tipe/ICTaBUTe/Is);

3) [eHCTBYIOLLYO UHAWBUAYATbHYIO MPOrPaMMy C MpUiaraeMor K HeMy BBITTMCKOW U3 pelleHUs
KOMMCCHU O TIPU3HAHUM TPa’K[aHWHA HYKAIOLUMCS B COLIMAaTbHOM 00C/Ty>KHBaHUM O CpeiHeM
JYLIEeBOM [I0XOZie ToJlyuaTesisi COLMa/lbHbIX YCIyT, BblJaHHOM Ha OCHOBAaHUM MpeZCTaBIeHHbIX
roJiyyaTtesieM COLMA/IbHBIX YCIYT JOKYMEHTOB Ha CTa/luy NIPU3HAHUS MOIyvaTe/si COLManbHbIX
YCIyT HY>KJAIOLMCS B COLIMA/IbHOM 00CTy>KHBaHUH.

Cpok [JieficTBUSI BBIMMCKU O CpeJiHEM JYIIeBOM [0XOJie TOo/yyaTessi COLManbHbIX YCIyT
cocTapsisieT He 6osee 30 [HEH Co JHS ee TIOAUCAHUS.

[To cBOeMy >Ke/laHUIO TOJTyYaTelyd COLUABbHBIX YC/IYT JNOTIOJIHWTEBHO MOTYT TIPe/ICTAaBHUTh
WHbIe IOKYMEHTBI, KOTOpbIE, 110 UX MHEHHIO, UMEIOT 3HaueHue /IS 3aUMCJ/IeHUsT Ha COLMabHOe
o0cy>KrBaHMe.

2.13.2. TloCTaBIIMK COLMAIBHBIX YCIyT B TeueHWe CYTOK C JaThl OOpalleHWs ToydaTesis
COLMA/IbHBIX YCIYr C 3asB/leHWeM U IIpularaeMbIMM K HeMy JOKyMeHTamM, YKa3aHHbIMU B
nognyHkre 2.13.1 nyHkra 2.13 Hacrosuiero [Topsgka:

1) npyvHUMMaeT W perucTpUpyeT B JKypHa/e yueTa IlojyyaTesed COLMAIbHBIX YCJyT
TMOCTYTIMBIINE OT MO/TyYaTesield COLUaNbHbIX YC/IYT J0KYMEHTHI;

2) TIpoBepsieT KOMITJIEKTHOCTb TIpe/[CTaB/IeHHbIX JOKYMEHTOB Ha COOTBETCTBUE TpeOOBaHUSIM,
yKa3aHHbIM B TioznyHKTe 2.13.1 nyHkTa 2.13 Hacrosiero ITopsaka, NpaBUIbHOCTb 3ari0/IHEHUS
3asiBJIeHUSs, CPOK [IeMCTBUSI [JOKYMEHTOB. YKa3aHHble B HACTOSIIEM TOATNYHKTEe [JeHCTBUS
OCYLL|eCTB/IAIOTCS CIeLjUa/IiCTOM ITOCTaBLMKA COLMaIbHbIX YCIIYT;

3) no pe3ysnbTaTaM IPOBeJEHHOIO aHa/iW3a IpeJCcTaB/AeHHbIX To/y4yaTeseM COLMaNbHBIX YCIyT
JIOKYMEHTOB:

NpYHUMaeT pellleHWe O TpeJ0oCTaB/eHnyd COLMaNbHBIX YCIyr B (OpMe COLMaIbHOTO
obcny)krBaHUsS Ha [OMYy [IOJy4aTe/l0 COLUaIbHBIX YCAyT, O UYeM H3BeljaeT MojyJaTess
COLMAbHBIX YCIyT 1o TenedoHy, a Takke WHPOPMUDYeT ero 0 HeoOXOAWMOCTU TIPUHUTH K
MOCTABILMKY COLMA/IbHBIX YC/IYT JJIs1 3aK/IHOUeHMUs [I0roBOpa O MpejoCTaB/AeHWH COLMaIbHBIX

yoIyr,

NIpUHUMaeT pellieHWe 00 OTKa3e B MpeJOCTaBJIeHUH COLUA/IbHBIX YCIYT B (hopMe COLUabHOTO
o0C/y>)KMBaHUSI Ha JIOMY TI0JlyuaTe/ll0 COLMAaTbHBIX YCJIyr, B CAy4ae eCcad Toydaresib
COL[MAJILHBIX YCTYT MPHU 00pallleHuH TPeICTaBUII HETIOTHBIN KOMITIEKT JOKYMEHTOB, YKa3aHHbBIX
B no/inyHKTe 2.13.1 nyHkTta 2.13 HacTosiero [Topsiika, NCTeK CPOK JieliCTBUS TIpe/ICTaB/IeHHbIX
JOKyMeHTOB. O NPUHATOM peLlIeHWHU IOCTaBLIWK COLMA/IBbHBIX YCIYyTI M3BeljaeT I0/y4daresis



COHA/IbHBIX YC/IYyT IyTeM HAllpaBJ/IEHUSI €My I10 ITOUYTOBOMY a/ipeCy, YKa3dHHOMY B 3ddABJ/IEHUH,
MMCbMEHHOT'0O YBEAOMJ/IEHUA C PA3bACHEHWEM IIPUYMH OTKA3d.

Pemienne 00 oTKaze B rnpeaoCTaB/eHNMM COLIMAJIBHBIX YCIyT B d)opMe COLMA/IBHOI'O
O6C]'Iy}KI/IBaHI/IH Ha AOMY TMoJy4daTeadM COLMa/JIbHBIX YCIYI' He ABJIAeTCA IIPendaTCTBHUEM [Jid
HOBOT'O OGP&H.[EHI/IH nojsiyuarejnd  COLMAJIBHBIX  yCIyr C  KOMIUVIEKTOM  OOKYMEHTOB,
COOTBETCTBYIOITUM Tpe6OBaHI/IHM, YCTaHOBJ/IEHHBIX HACTOAIIUM HOpH,I[KOM K KOMIIJIEKTHOCTHU
JAOKYMEHTOB;

4) 3aK/royvaeT C MojyvyaTesieM COLMaIbHBIX YCIYT (ero 3aKOHHBIM MpefCTaBUTe/IeM) I0TOBOP O
Npe/jOCTaB/IeHUM COLMaNbHBIX yC/IyT (Zanee - 10roBop) mo ¢opMme, yTBEP)KJEHHOW MPUKa30M
MwuHuCTepCTBa TPYZAA U COLMaNbHOM 3amuThl Poccuiickoit @eneparyu ot 10 Hos6pst 2014 roga
N 874n.

[Ipu 3aktoueHUM JOroBOpa MOay4yaTeau COLMAIbHBIX yC/AyT (MpefCTaBUTENN) 3HAKOMATCS C
YC/IOBUSIMU TIPEOCTaBIe€HHUS COLMANBHBIX YCIyr B ()OpMe COLMaIbHOrO OOC/Ty)KMBaHUS Ha
oMy, C MHQOpMaLKeill 0 CBOMX MpaBaX, 00si3aHHOCTSX, BUAaX COLMATbHBIX YCIYyT, KOTOpbie
OyZyT WM TIpe/ioCTaB/ieHbl, CPOKAX, MOPsi/IKe WX TPeJOCTaB/IeHus, CTOMMOCTH OKa3aHWsl ITHX

yCJIyT.

2.14. HOPH,Z[OK npeaoCTaB/IEHUA 1MO/1yUdTe/IAM COLIMA/IBHBIX YC/IYT CPOYHBIX COLHUAJIBHBIX YCIIYT.

[IpefocTaBieHre CPOUYHBIX COLIMANBHBIX YCIYT B LiesIX OKa3aHWs He3aMe/IUTebHOM MOMOLIH
OCYILIeCTB/ISIETCSI B CPOKH, 00YyC/I0B/IEHHbIE HY K/IaeMOCTbIO T0JTyYaTesisi COLMabHbIX YCIyT, be3
COCTaB/IeHUS UHMBU/yaIbHOM MPOrpaMMbl TIPe0CTaB/IeHUS COLIMAIbHbIX YCIYT.

COI_[I/IaJ'II)HbIe yaiyru npeaoCTaB/IAOTCA rpaxzaaHam Ha OCHOBAHNN AOKYMEHTa,
YAOCTOBEDAOLIEro UX JIMYHOCTb (HpI/I Ha]'II/I‘lI/II/I), MUCBMEHHOI'0 3asBJ/IEHHS Hd WMs IMOCTABLIMKA
COHa/IbHBIX YCIyr WA I/IH(l)OpMaL[I/IH OoT MeIUIIMHCKUX, 06pa30BaTEJ'IbeIX U HHBIX
OpF&HHB&L{Hﬁ, He BXOJAIIUX B CUCTEMY COLJUA/IbHOT O O6CJ'Iy)KI/IBaHI/IH.

[MoaTBep)KeHMEM  TIpeJOCTaB/eHUs CPOYHBIX COLMA/BHBIX  yCJIYT  SB/SETCS aKT O
Mpe/ioCTaB/ieHUd CPOYHBIX COLIMA/IbHBIX YCJIYT, COJep’Kalliii CBefleHWs O T[ojyuarene U
MOCTaBL[UKe 3TUX yCJIyT, BUAaX Mpe/joCTaB/IeHHbIX CPOYHBIX COLMA/IBHBIX YCIYT, CPOKax, /jaTe U
00 yC/loBUSIX WX TIpeAoCTaBjieHWs. AKT O TIpPe/IoCTaB/JIeHUH CPOYHBIX COLMAIBHBIX YC/IYT
MO/ITBEP>K/IaeTCsl TIOATMCHI0 X TI0J/TyuaTesisl.

2.15. IIpekpailieHue npefoCTaB/lIeHNs COLMaIbHbIX YCIIYT.

[Tonyuarensb coLyanbHbBIX YCIYT WM €ro 3aKOHHbIM Mpe/iCTaBUTe/b UMEIOT NPaBO O0TKa3aTbCsl OT
TIpe/IOCTaB/IeHNsI COLMANBHBIX yCAyT B (hopMme coulmanbHOTO OOCTykKMBaHHWS Ha AoMy. OTka3s
oopmsieTcsi MMCbMEHHBIM 3asiB/ieHMeM 00 OTKase B TpeJ0CTaBJIeHUM COLMA/bHBIX YCIyT B
¢dopme commanbHOrO OOCTY)KMBaHWS HA JOMY II0O/ydyaTesisi COLMANbHBIX YCAYT WIA €ero
3aKOHHOT0 TPeJCTaBUTe/Isl HAa UMsI PYKOBOJUTE/S MOCTaBIIMKA COLMaIbHbIX YCIYT C OTMETKOMU B
VH/IMBU/IyalbHOW TpOrpaMMe M TMOJIUCAHKMeM CTOPOHaMH [IOTIOJIHUTE/bHOIO COIJIAllleHUsl O
pacTOpP)KeHUM [I0r0BOpa O IIpefOoCTaB/IeHMM COLMaNbHbIX Yyoiayr. Ilpu sToM mosyvareto
COL[MA/IbHBIX YCIYT (€ro 3aKOHHOMY TpeZICTaBUTE/IH0) Pas3bsICHSAIOTCS BO3MOJKHbIE TOC/Ie/|CTBUS
TIPUHATOTO UM peLIeHMUs.

OTka3 nosyyaresst COLjMa/IbHBIX YCIYT WINA ero 3aKOHHOTO Tpe/CcTaBUTens OT MpeoCTaBIeHU!
COLMAbHBIX YCIyT B (hOopMe COLMaTbHOTO 0OC/TyKMBaHMSI Ha ZIOMY OCBOOOXK/jaeT TOCTaBIIMKa
COL[MA/IbHBIX YCAYr OT OTBETCTBEHHOCTU 3a TpeJOoCTaB/eHHe COLMa/lbHBIX YCIyr B (opme
COLMabHOrO 00CTY)KMBaHUS Ha [IOMY.

OcHoBaHMSAMU TIpeKpallleHUs] Tpe/loCTaB/IeHUsl COLManbHbIX YC/Ayr B (OpMe COLMA/IbHOTO
00C/Ty>KUBaHUS Ha IOMY SIBJISTFOTCSI:



1) mrcbMeHHOe 3asiBJieHWe TIOJydaTesisi COLMANbHBIX YCIYT, yKa3aHHoe B ab3arje BTOPOM
HaCTOSIILIETO MyHKTa;

2) OKOHYaHHWe CPOKa IMpei0CTaB/IeHUs] COLIMAIbHBIX YCIYT;

3) cMepTh MojyuyaTtessi COLMaNbHBIX YCAYr WM JUKBUJAUWs (TpeKpalljeHre [esTe/TbHOCTH)
MOCTaBL[MKa COLIMAIbHBIX YCIYT;

4) pellieHre CyJia O TIPU3HAHUU TI0JTyUYaTessi COLMaIbHbBIX YCIyT 6e3BeCTHO OTCYTCTBYHOLLUM W/TH
yMepLLum;

5) oCyXk[eHHe TojyuyaTesisi COLMAIbHBIX YCIyT K OTOBIBAHHIO HAaKa3aHWs B BH/E JIMILIEHUS
CBOOO/pI.

[Ipy mpekpalljeHUH TpeJoCTaB/leHUs] COLMAAbHBIX YCIYT TOCTaBLIMK W3[aeT IpUKa3, KOIUs
KOTOPOT0 MOAIIMBAETCS B JIMYHOE [1eJ10 M0JlyyaTe/Isi COLaIbHbIX yCIIYT.

OTBeTCTBeHHbIN COTPYJHUK TMOCTABIHKA COIIUA/IBHBIX YC/IYT BHOCUT COOTBETCTBYIOIIIYIO 3aMMCh
B JKypHaj yueTa TlojlyuaTesield COLMa/JbHBIX YCIyr C yKa3aHuWeM [PUUMHBbI TpeKpalleHus
TIpeJI0CTaB/IeHUS] COLIMAIbHBIX YCIYT.

B ciyuae cMepTH mostyuaresisi COLMA/IbHBIX YCIYT U MPU OTCYTCTBUU Y HETO POJICTBEHHUKOB WU
WX HEXeJaHWM OpraHW30BaTh MOrpedeHre TOCTABIIMK COLUAIBHBIX YCIYT OCYIIEeCTBIISET
oOpairieHre B CIEI[UAJTU3UPOBaHHYIO CayXOy C Iie/iblo rorpeGeHHst 0 TapaHTUPOBaHHOMY
TIepevHIo yCIIyT 3a cueT cpeficTB [TeHcronHoro ¢oHza Poccuiickoii desjepatiyi.

2.16. [Inst MOATOTOBKY 3aK/IFOUEHHSI O BbBITIOJIHEHUM WHAWBU/YaJbHOM MPOrpPaMMbI TIOCTaBIIUK
COL[MA/IbHBIX YCJIYT TIPE/ICTaBJ/IsIeT CBeJleHWss B TOCYZAPCTBEHHOe Ka3eHHOe YupeX/eHHue
Hwkeropogckoii obmactu "YmpaB/ieHue COLMaNbHOW 3allUThl HaceleHWs padoHa (Topoja,
ropogckoro okpyra)" (ganee - 'KY HO "YC3H paiiona (ropofa, ropoJCKoro okxpyra)",
BbI/IaBIliee UHAWBU/ya/IbHYI0 TIPOTpaMMy.

2.17. Pe3ynbTaTOM TIpeJOCTaBeHUs] COLMANBHBIX YCIYT B JOPMe COLMANbHOTO 00CTy>KUBaHMUS
Ha JIOMY SIBJISIeTCS yJIyullleHHe yC/I0BUM >KU3He eI TeIbHOCTH M0TyvaTe/isi COLManbHbIX YCIYT.

3. HpaBHJ’la npeaocraB/ji€eHUud COUA/IbBHBIX yCIYyr OecriyiaTHO 100 Ha ydioBUAX TOJTHOM
WM YaCTUYHOM OILIaThI

3.1. CouyasibHble yC/IyTU TIPe/IOCTaB/IsIFOTCS B COOTBETCTBUM C MHAMBU/ya/IbHOM MPOrpaMMOM U
Ha OCHOBaHWM JOTOBOpPA O TIPeOCTaB/JI€HHWU COLIMAIBHBIX YCAYT, 3aK/IH0UaeMOro MeXIy
MOCTABIIMKOM COLIMA/IbHBIX YC/AYT U Tio/lydaTesieM COLMa/IbHbIX YCAYT WKW ero 3aKOHHBIM
rpe/iCTaBUTEJIEM.

3.2. CylecTBeHHbIMUA YCJIOBUSIMU [JOTOBOpPA O Tpe0CTaB/IeHUH COLMA/IBHBIX YCIYT SIBISHOTCS
TOJIOXKEHUs1, Ompe/ie/ieHHble WHWBU/Yya/lbHOU MPOrpaMMOM, a TakKKe CTOUMOCTb COL[MabHBIX
yCJIyT B CJiy4yae, eC/IM OHH TIPe/OCTaB/ISIFOTCS Ha YCIOBUSIX TIOJTHOM MO0 YaCTUYHOM OTLIaThI,
KOTOpBIe OTIpe/iesIsIFOTCsl TTocTaHoB/ieHWeM [lpaBuresnbcTBa Hibkeropogckor obmactu ot 6 mas
2015 roma N 268 "O6 yTBep)KJeHHH pa3Mepa IUIaThl 3a MPeI0CTaB/IeHHe COLMAIBHBIX YCIYT U
Topsifika ee B3UMaHWsS B TOCY/IapDCTBEHHBIX YUPEXKIEHUAX COLUATBHOTO O0O0C/Ty>KUBaHUS
Hwxeropozckoii obactu’.

3.3. CoumasnbHble YCIyTd B (pOpMe COLMAIbHOTO OOC/Iy>KUBaHUSI Ha [IOMY TPeI0CTaB/ISIFOTCS
OecruiaTHO, 3a TIATy WM 3a YaCTUUHYIO TIaTy B COOTBETCTBMM C 3aKOHOM Hibpkeropojckou
obnmactu ot 5 Hosi6psi 2014 roma N 146-3 "O couyanbHOM OOC/TY>KUBAaHUM TPaXKJaH B
Hwkeropogckoii obmactu".

3.4. Tapudsl Ha couuasbHble YyCAYyrH B ¢GOpMe COIMAIBHOTO OOC/Ty)KMBaHUS Ha [JOMY
YTBEP’KJAar0TCsl MOCTaBLIMKAMU COLIMA/IbHBIX YC/IyI Ha OCHOBAHWMM MOAYLIEBBIX HOPMAaTUBOB



(UHAHCUPOBAHMS COIMAIBHBIX YC/IYT, YTBEPXKJAEMbIX MUHUCTEPCTBOM COL[UA/TbHON TTOJTUTUKH
Hwxeropozckoii 06/1acTH.

3.5. Permienrie 06 yc/ioBUsIX OKa3aHUsI COLMAIBHBIX YCIYT B (JOPMe COLIMATBHOTO 00C/Ty>KUBaHUsI
Ha gomy (OecrulaTHO, 3a TUIATy WM YaCTHUHYIO TUIATy) TIPUHHAMAeTCs Ha OCHOBAaHUH
Npe/iCTaB/IeHHOM T0o/Ty4yaTesieM COLMa/IbHBIX YCIyr (TpefCcTaBUTe/eM) BBIMMCKA W3 pelleHus
KOMMCCHU O TIPU3HAHUM TPaKJaHWHA HYXKIAIOLUUMCS B COLIMATbHOM 00C/Ty>KUBaHUM O CPeIHEM
JlyIIIeBOM /I0XO0/le ToJTyuaTtesisi COLMaabHbIX YCIYT, yKa3aHHOU B MOAMYHKTe 3 noAmnyHkTa 2.13.1
nyHkra 2.13 Hacrosiero ITopsaka.

3.6. [Inara 3a mpefocTaBiaeHre COLMAIBHBIX YC/IYT B (pOpMe COLMaZbHOTO OOC/TyKMBAHUSI Ha
JIOMY TIPOM3BOJMTCS B COOTBETCTBUH C IOTOBOPOM O IPeJiOCTaB/IeHUM COLMaIbHbIX YCIYT.

3.7. OTHOILIeHNS], CBSI3aHHBbIE C UCIIOJTHEHHEM JI0TOBOPA O TIPeIOCTaBIeHUN COLMANIbHBIX YCIYT,
pery/MpyroTcsi B COOTBETCTBUM C 3aKOHO/ZaTelbcTBOM Poccuiickoi ®esepariyn.

3.8. B3umManue TiaThl 3a TIpeOCTaB/ieHHWEe COLMAIbHBIX YCIYT OCYIIECTBJSIETCSI 10 BhIOOPY
TIoJTyyaTesisi COLMAIbHbIX YCIYT WA €T0 3aKOHHOTO TIPe/[CTaBUTeIS:

1) myTeM BHeCeHHs1 HaJIMUHBIX [JeHEXKHbIX CPe/CTB T0/IyuaTesieM COLMaIbHbIX YCIYT JIMYHO UK
ero 3aKOHHBIM TIPeZICTAaBUTeNIeM B KacCy W/IM MaTephaJbHO OTBETCTBEHHOMY pPabOTHUKY
MOCTaBLMKa COLManbHbIX YCJIYT, C BblJauyeld MOATBEPKIAIOIIero OIIaTy COLMaNbHbIX YCIyT
JOKyMeHTa, 0()OPMJIEHHOTO Ha O/IaHKe CTPOTOM OTYeTHOCTY;

2) 6e3Ha/MUYHBLIM pacuyeTOM Ha pacyeTHbIM MMOO Ha JIMIEBOW CUeT i yuyeTa Oreparjui co
CpeJCTBaMM, TOTYYeHHbIMU OT TIPUHOCSIIEN 10XO, [1esTeJIlbHOCTH, MOCTABIIMKA COL[MaTbHbIX
YCJIYT, OTKPBITBIN B TIOPsi/IKe, YCTaHOB/IEHHOM JIeMCTBYHOIIUM 3aKOHO/IaTe/IbCTBOM;

3) myTeM TMepeuuc/ieHUss Ha pacyeTHbIM JIMOO Ha JIMLIEBOM CYeT [ijis yuyeTa oOrepanuil co
Cpe/iCTBaMH, TIOJyUYeHHBIMU OT TIPUHOCSIIEN [JOXOZ [esTebHOCTH TOCTaBIIMKa COL[AIbHBIX
YCJIYT, OTKPBITBIN B TOpsiJKe, YCTaHOBJIEHHOM JelCTBYIOLIUM 3aKOHOZATeTbCTBOM, [I€HEeKHBIX
CpeiCTB, IPUUUTAIOIIUXCS TIOTyJaTe/siM COLMATBHBIX YC/IYT B KQUeCTBe IMeHCHUI B COOTBETCTBUN
C 3aKOHOZaTeIbCTBOM Poccuiickoit ®esepaliyu.

4. Tpe0doBaHus K /IeATe/TbHOCTH MOCTABIIMKA COLUA/IBHBIX YUIYT B (hopMe COIHATbHOTO
00C/Ty)KMBaHHA Ha AOMY

4.1. TlocTaBUIMK COLMAaAbHBIX YCAYT Ha [JOMY OCYIIeCTB/sseT CBOHO /[esiTelbHOCTb B
COOTBETCTBHH C 3aKOHOZATebCTBOM Poccuiickont Pesnepanyu u Hikeropogckoid 061acTy.

4.2. Tlpu mipefioCTaB/IeHUM COLMABHBIX YCIYT Ha IOMY TIOCTABIUK COL[MA/BHBIX YC/IYT 00si3aH:
1) cobmtofiaTh MpaBa yesioBeKa U Ipak/jaHUHa,;

2) O6eCHe‘-II/IBaTb HEIMPUKOCHOBEHHOCTL JIMUHOCTU U 6830HaCHOCTb HOJIy‘-I&TEJIEﬁ COLMAJ/IBHBIX
ycnyr;

3) obecrieunTh O3HAaKOMJ/IEHWe TIOlydaTesell COLMaNbHBIX yCIyr (TIpefcTaBUTesnei) C
MIPaBOYCTaHAB/IUBAOIIMMH JOKyMEHTaMH, Ha OCHOBAaHUM KOTOPBIX ITOCTABIIWK COL[UAIbHBIX
YCJIyT OCYIIEeCTBJISIET CBOIO AeATe/TbHOCTB;

4) obecrieunTs COXPAHHOCTB JIMYHBIX Be].l_leﬁ n HEHHOCTeﬁ HOquaTEHEﬁ COHAJIbHBIX YCJIYT;

5) mpefoCTaB/sATh MOMyYaTesssM COLMANIbHBIX YCJIYT BO3MOKHOCTh TO/b30BaThCSl yCAyramu
CBSI3U, B TOM uuC/Ie MH(POPMALMOHHO-TeJIEKOMMYHHKALIMOHHOW ceTh "VIHTepHeT", MouToBOU
CBSI3Y;

6) mHbOpPMHUPOBATh TOyYaTesiell COIManbHBIX YC/IYyT O TpaBWIaX MOXXapHOW 0e30MacHOCTH,
9KCIUTyaTaruy TPei0CTaB/IseMbIX IPUOOPOB U 000PY/I0BaHUS;



7) obecrieunTb TOMyYaTessiM COLMAIbHBIX YCIYT YCIOBUS TIpeObIBaHWS, COOTBETCTBYIOIIHE
CAaHWUTApHO-TUTMeHNYeCKUM TPeOOBaHUSIM, a TAK)Ke HaJ|jIeXKall[uil YXOg;

8) ucrnonHATh WHBbIe 00513aHHOCTH, CBsi3aHHbIe C peajy3al{ydell TpaB ToJiyuyaTesieil COLMaabHbIX
YC/IyT Ha COL{a/IbHbIe YCIYTH B (hopMe COLMaTbHOTO 00C/TyKUBAHUS Ha IOMY.

4.3. YcTaHaBIMBaeTCs CieIyIOIINN MOPSJOK OpraHu3alii COLMaIbHO-ObITOBOr0 00CTy>KUBaHUS
Ha JIoMy:

4.3.1. CoumanpHO-ObITOBOE OOC/TYy)KMBaHWe Ha [IOMy OCYIIeCTB/ISIeTCS  COL[HA/TbHBIMU
paboTHUKAMH, COCTOSIIIUMH B IIITaTe IMOCTABIIMKA COI[UA/IbHBIX YCIIYT.

4.3.2. JIo/pKHOCTh COLMA/JIbHOTO pabOTHWKA BBOJAWUTCS W3 pacueTa OOCTYy)KMBAaHUSI OJHUM
pabOTHUKOM:

1) yeThIpe roJiyuaTesisi COLMAIbHBIX YCIYT, TIPOXKUBAIOIIUX B )KU/IBIX MTOMEIEHUsX, B KOTOPBIX
OTCYTCTBYIOT WM I|eHTpasibHOe (MHAWBHAyalbHOE Ta30BOE€) OTOI/IEHWe, WM I[eHTPaJbHOe
BOZIOCHabOKeHUe;

2) BOCeMb MoJjyuaTesiel CoLuaabHbIX YCIYT, NPOXXUBAIOLIUX B JKUBIX MOMEL[eHUSIX, UMEIOIINX
L[eHTpa/ibHOe (MHAWBH/yabHOE Ta30BOe) OTOIJIeHHE U LeHTpa/IbHOe BO/IOCHa0KeHHe.

4.3.3. TloCTaBIMK COLMAMBHBIX YC/IAyT CBOUM TPUKAa30M MOJKET YBEIUYUTb HOPMY
00C/Ty>KUBaHUS OT/E€/BHBIM COL[MA/IbHBIM PabOTHUKaM 0e3 yBenvueHUs 3apabOTHOM TUIaThl B
ciiyyae 0OCTy>KUBaHUSI COLIMA/TBHBIM PaOOTHUKOM COBMECTHO TIPOKMBAIOIIUX TPaXK/aH, B TOM
ypcsie CyNpy)KeCKUX map, MO0 CHU3UTh HOPMY OOC/ITY)KMBaHUSI OT[e/bHBIM COLIMATbHBIM
paboTHUKam 0e3 yMeHbllleHHs1 3apabOTHOM IIaThl B C/iyyae OOC/TY>KUBAHHUSI COLMAIbHBIM
pabOTHHUKOM TpakfiaH, 00BEKTHBHO HY)KJAFOLUXCS B OTIOTHUTE/bHBIX TTOCeIIeHHSIX.

4.3.4. K coumanbHO-ObITOBOMY 0OCTYy)KMBaHWIO Ha [JOMy B HCK/IHOUUTENBHBIX CIydasx
(y/1aneHHOCTb TeppUTOpPUM 00C/TY>KUBAHHST) MOTYT TIPUBJIEKATLCS OT/Ie/IbHbIE JTUIja Ha YCJIOBUSIX
YaCTUYHOM 3aHATOCTU M OIIaThl TpyJa IPONOPLMOHAIBHO YacTU JO/DKHOCTHOTO OK/aja
coryanpHOro paboTHHKa, BhINIaUMBaeMOii 32 00CTyKMBaHUe OFHOTO yesioBeKa.

4.3.5. TleprogMUHOCTD TIOCEIeHUs COLMaIbHBIM PAaOOTHUKOM TIOTydaTesisi COLUaIbHBIX yCIyT
orpezenseTcss B 3aBUCMMOCTH OT CTelleH! U XapakTepa Hy’K[aeMOCTHU UX B yXO/e, HO He MeHee 2
pas B HeJeJto.

4.3.6. Tlpu yXy[JiIeHuW COCTOSIHWSI 37I0POBbsl, TPeOYIOIero IOCTOSTHHOTO (BPeMEHHOTrO)
MeIMIUHCKOTO HaOJIFoZIeHus], TIolyJaTe/ib COIMAIbHBIX YC/IYr BIIpaBe 0OpaTHUThCS B OpraH,
YTIOJTHOMOYEHHBIN Ha TIPU3HaHUe TPaKJaHWHA HYKJAIOL[UMCS B COL[MA/IbHOM O0CTY)KUBaHUH, C
3asiBJIeHMEM O BHECEHUM COOTBETCTBYIOIIUX M3MEeHeHUM B MHAUBU/ya/IbHYIO0 IPOrPaMMY.

4.3.7. Ha ocHOBaHMM M3MeHEHW!, BHECEHHBIX B MHUBUAYaIbHYIO IIPOrPaMMy, C IoJIydaresem
COLMa/IbHBIX YC/IYT 3aK/IH04aeTCs JOIIO/IHUTEe/IbHOe COorvIallleHue.

4.3.8. CorpanbHO-MeUIIMHCKOe 00C/Ty)KUBaHWe Ha JIOMy BK/IIOUAeT B CeOsl [1esITe/TbHOCTh
MOCTaBL[MKA COLIMAJIbHBIX YCAYT TI0 OKAa3aHWIO0 MOIy4yaTesisiM COLMaabHBIX YCIYT, YaCTUUHO
YTPAaTUBIIMM CITIOCOOHOCTb K CaMOOOCTY)KMBAHUIO, TPEOYIOIIMM TMOCTOSIHHOTO MeUIIMHCKOTO
Hab/IOIeHUsT U HY)K/JAIOIIMMCST B TIOCTOPOHHEM TMOoAJep)KKe TP HaTUUKMU Y HUX TSDKeJTbIX
3abo/eBaHu (TIpeXKze BCETO XPOHUUECKHUX), COIIUATbHO-MeULIMHCKOM YC/TyTH Ha JIOMY.

4.3.9. OCHOBHBIMY 3a/1@4amMU IOCTaBIIMKA COLMA/IBHBIX YC/IYT MPU MpejoCTaBlIeH!uy COLMalbHO-
Me/JULIMHCKOW YCYTH Ha IOMY SIBJISIFOTCSI:

1) BbIsIBJIEHME Tpa)K[aH TMOXWIOrO BO3pacTa U WHBAIWAOB, HYXXIAOILIUXCS B COLMAIbHO-
MeIMIIMHCKOM 00C/Ty>KHBaHWH;



2) OKa3aHWe TI0JyuyaTesiM COLMANbHBIX YCIYyT KBaMU(UIMPOBAHHOTO YyXO0/a, COLMAIbHO-
OBITOBOI W I0BpaueOHON MeUIIMHCKOM TIOMOIIU Ha ZIOMY;

3) HabsrofieHHe 3a COCTOSIHWEM 3[[0pOBbsl TIO/TyyaTesiell COLMalbHBIX YCIYT W TPOBE/IeHHUe
MEpOTIpUSATHH, HamNpaB/le€HHbIX Ha MPOMUIAKTUKY O0OOCTPEeHHWM, WMEIOIIUXCS Y  HHUX
3a00/1eBaHNI;

4) MopaJIbHO-TICUXOJIOTHYecKasi TIO/Jiep)KKa TojyuaTesiell COIMa/lbHBIX YCIyT U UI€HOB HUX
ceMel;

5) oOyueHre pO/ICTBEHHUKOB TIO/TydaTesiel COLUaIbHbIX YCIyT TIPAaKTUYeCKUM HaBbIKaM 0O0IIero
yxoza 3a 00/TbHBIMH.

4.3.10. CoyuanbHO-MeJULIMHCKAs YCIyra Ha JOMY TpeOoCTaB/seTCsl MoJlydaTesisiM COLUaIbHbIX
YCIYT W3 UHC/a TPaXJaH C TSDKeIbIMH 3a0o0/eBaHUsIMU (TIpEXKe BCEr0 XPOHUUYECKUMU),
TPeOYIOIIUMU TTOCTOSTHHOT'O MeJUI[UHCKOTO HaOMIoIeH s

1) rpaxjaHaM C MeHTa/JbHbIMU HapyLIEHUSIMA COLIMA/IbHO-MeAUIIMHCKAs yc/iyra Ha oMYy
Tpe/I0CTaB/IsSIeTCsl TI0 PeKOMeH/jal[uK jleualliero Bpaua C MUCbMEHHOTO pa3pelleHusi Mcuxuarpa
Ha TOCTOSIHHOW WJTM BpEMEHHOUM OCHOBE;

2) rpaxk/aHaM, CTpaZaroluM TyOepKyie3oM (3a MCK/IFOUYeHHeM aKTUBHOW ()OPMbI), B CTaiuu
pPEMHCCUM COLMabHO-MeJULIMHCKasl ycayra Ha [JOMy Ipe/loCTaB/sieTcsl M0 peKOMeHJaLuu
Jieyalliero Bpaua C MMCbMEHHOTO pa3pellieHysl Bpaua-(Tr3raTpa Ha MOCTOSIHHON WM BpeMeHHOU
OCHOBe.

4.3.11. CoumanbHO-MeJUIIMHCKOe 00C/ITy)KMBaHHe Ha [IOMY OCYILeCTBJISIeTCS COLUa/TbHBIMU U
MeULIMHCKIMY PabOTHUKaMH, COCTOSILIIIMH B IIITaTe MOCTABIMKA COLUATBHBIX YCIIYT.

4.3.12. JIomKHOCTh MeAMIIMHCKOTO pabOTHHUKA BBOAWUTCS M3 pacueTa O/IHA ITaTHAs eAMHUIIA Ha
JIBE IITaTHbIE €JIMHUIIBI COIL[HA/TbHBIX pAOOTHHUKOB.

4.3.13. TlocTaBUMK COLMAIbHBIX YCAYyr CBOMM IIPUKa3sOM MOXKET YBe/JUYUTb HOPMY
00C/Ty>)KUBaHUSI OT/ieJIbHBIM MeJULIMHCKUM paboTHUKaM 0e3 yBesnueHusi 3apabOTHOM TIaThl B
ciydae 0OCIy)KMBaHUS MeJULIMHCKUM PabOTHUKOM COBMECTHO IPOXKMBAIOIIMX TIO/TyuaTesnei
COL[MA/IbHBIX YCJIYT, B TOM YHCJIe CYTPY’KeCKuX Tap, JIMO0 CHU3UTb HOPMY OOC/Ty>KUBaHUS
OT/IeNIbHBIM MeJUIMHCKUM paboTHHKaM 0e3 yMeHbllleHHs 3apabOTHOM m/aTel B Cydae
00C/Ty>)KUBaHUST MeJUIIMHCKUM pabOTHUKOM Tiojy4aresnell COLMANbHBIX YCIYT, OOBEKTHBHO
HY)XAIOIIUXCS B IONO/IHUTE/IBHBIX ITOCeLeHUsX.

4.3.14. K coiuanbHO-MeIUI[UHCKOMY OOC/Ty)KUBaHUIO Ha /IOMY B MCK/IFOUMTE/IbHBIX CIydasx
(YZameHHOCTb TeEPPUTOPUN 00CTY)KMBAHMSI) MOTYT TIPUBJIEKAThCSI OT/AE/IbHbIE JTUIA Ha YCIOBUAX
YaCTUYHOM 3aHATOCTA W OIUIaThl TPYy/la TPOIOPLIMOHAIBLHO YaCTH JOJ/DKHOCTHOTO OKJafia
MeIMIUHCKOTO PabOTHHKA, BhIT/IAaUMBaeMOM 3a 00C/Ty>)KUBaHHE OHOT'O UeJIOBEKa.

4.3.15. TlepuoAMUHOCTE TOCEIeHUsT MeIUIUHCKUMU PaOOTHUKAMU ToJTydyaTesied COL[Ua/TbHBIX
YCIyT OMpejiesisieTCsl B 3aBUCUMOCTH OT CTeleHU U XapaKTepa HY>KJaeMOCTH WX B COLIMA/IbHO-
MeJULIMHCKUX YC/Iyrax, HO He MeHee 2 pa3 B HeJleJlto.

4.3.16. MeauiuHCKe pabOTHUKUA OCYIIIECTB/ISIFOT CBOIO paboTy IO COT/IacCOBaHUIO C JieueOHO-
NPOGUIaKTUUECKUMH YUPEXEHUSIMA OPraHOB 3/IDABOOXPAHEHUS], K KOTOPbIM TPUKPEI/IeHbI
TIO/TyYaTe/ I COL[UA/IbHBIX YCITYT:

1) oka3zaHue [JoBpaueOHOM TIOMOLM MEAULIMHCKUMM pabOTHUKAMU  OCYIIeCTB/ISIETCS
JIeKapCTBeHHBIMHU TIperapaTtamMu, TpruobpeTaeMbIMU 110 PelierniTaM Bpaya Ha Cpe/iCTBa MoTydaTesist
COLManbHbIX YCIYT;

2) MeAUIIMHCKUEe PabOTHUKHU [O/DKHBI pacrojiaraTb HAabOpOM JiIeKapCTBEHHBIX TperapaToB JIjist
OKa3aHWsl SKCTPEHHOW [OBpauebHOM MeAMIIMHCKOW TOoMOIM. IlepeueHb JieKapCTBEHHBIX



TIperiapaToB /i OKa3aHWsi SKCTPEHHOW [J0BpaueOHON TIOMOINM YyTBEP)K/AAeTCs MPHUKa30M
MUHHUCTEPCTBA COLMAJIbHOW TIOJIMTUKY HWKeropoackol o00siacT 10 COTJIaCOBaHUIO €
MHUHHCTEPCTBOM 37ipaBooxpaHeHusi Hkeropockoii obacty;

3) BbIMIOJIHEHHWE MEAWIIMHCKUMHM DPA0OTHUKAaMM TUTAHOBBIX ~ MEAUI[MHCKUX  Ha3HAaUeHUH
MPOM3BOJUTCS T0O/IyYaTeIsiM COLMaJbHBIX YC/Ayr TOABKO I10 Ha3HAUEHWIO Jjeualliero Bpaya
MeIMKaMeHTaMH, IIPUOOpeTaeMbIMU Ha CPe/ICTBA MOJTydaTe/iell COIMaabHbIX yCIIyT;

4) neueGHO-TIPO(UIAKTAYECKHE YUPEXKIEHUsI OPraHOB 3/IpABOOXPAaHEHHsT MOTYT Ha OCHOBAHWU
JoroBopa obecrieurBaTh MEAUIUHCKUX DPAOOTHUKOB WMHCTPYMEHTapueM, MeJUKaMeHTaMH,
TiepeBs30YHbIMUA MaTepraiaMH, CITUPTOM /I/Is BBITIOJTHEHUsI MHBbEKLUN, APYTUMHA MaTepraiaMu 1
npejMeTaMl MEeMIIMHCKOTO Ha3HaueHWs, HeoOXOJUMBIMHU [jisi OOINero yxoZa W OKa3aHUs
JloBpaueOHOM TIOMOII[M, He CBS3aHHOW C TIPUMeHeHHeM CUIbHOJEeMCTBYIOIUX TperiapaToB, U
OKa3bIBaTh MEJUIIMHCKAM PaOOTHUKAM OpTraHW3aliOHHO-METOJUUECKYHO TOMOIIIb.

4.4. YcioBus pa3sMeleHHs] TIOCTaBIIMKAa COLMANbHBIX YCIyT JO/DKHBI 00OecrieurBaTh €ro
3¢ dekTrBHYIO paboTy.

[MocTaBIIMK COMANBHBIX YCIYT U €r0 CTPYKTYPHBIE TO/pa3/ie/ieHns1 JO/DKHbBI ObITh pa3MelleHbl
B CreluajbHO TpeJHa3HaueHHbIX MMOMeIleHHUsIX, JOCTYITHBIX [Jis BCeX KaTeropui rosiydaresnei
COLMAIbHBIX YCIyT U 00OpYZOBaHHBIX 3/ieMeHTaMu Oe30apbepHOi CpeZibl, TO3BOJISFOIUMU
OCYIL[ECTBJISITh KW3HEHHbIE TIOTPeOHOCTH MasOMOOW/IBHBIX TPa)kKAaH B TIOJHOM 00beMme, C
obecrieueHreM OeCTIPeTISITCTBEHHOTO JOCTYIa K MecTaM OKa3aHHs (TI0JyYeHUs) COLMa/IbHBIX
yCJIyT, YCIYT CBSI3U U JIP.

[To pasmepaM U COCTOSIHMIO TIOMeIL|eHUs [IO/DKHBI OTBeuaThb YCTAHOBJIEHHBIM TpeOOBaHUSIM
CAHUTAPHO-TUTMEHWUeCKNX HOPM M TIpaBW/, 0e30mMacHOCTA TpyJa W ObITh 3allvIleHbl OT
BO3/1eMCTBUS ()aKTOPOB, OTPULIATEIBLHO BJIMSIIOLMX HAa KaUeCTBO MPeJ0CTaB/sIeEMbIX COLMAIbHbIX

YCJIyT.

[TomerrieHus JOKHBI OBITH 0OecTieueHbl CpeJiICTBAMH KOMMYHA/TbHO-OBITOBOTO 0OCTY)KMBaHHUS 1
OCHaIIleHbI TeJIe()OHHOM CBSI3BIO.

4.5. YKOMIUIEKTOBAHHOCTb ITOCTABILMKA COLMAIBHBIX YCIYT PAOOTHUKAMH 1 MX 1T0/100P JOJDKHEI
OCYIL[eCTBJISITHCS COTJIaCHO 00pa30BaHMIO, KBaqU(UKaLMK, MpodeccroHaabHON TMOATOTOBKe B
COOTBETCTBHHU CO MITaTHBIM paciivicaHueM. PaboTHHKN JO/DKHBI 00/1a7iaTh 3HAHUSMH U OTIBITOM,
He0OXO0/IUMBIMU [I/Is1 KAUeCTBEHHOT'0 OKa3aHWsI COLIMAIbHBIX YCYT.

4.6. O6H3aHHOCTI/I, MpaBa U OTBETCTBEHHOCTb pa6OTHI/IKOB A 0J/DKHBI OBITH YEeTKO YCTaHOBJIEHBI
H3/JI0KEHBI B KX [OO/DKHOCTHBIX HMHCTPYKLIHUAX, METOAUKAX W [APYIruX [JOKYMEHTAX,
pPerjiaMeHTHUPYROLIUX UX AedATe/IbHOCTD.

4.7. TIoCTaBIIMKOM COLMATbHBIX YCIYT B COOTBETCTBHU C TPeOOBAHMSIMU 3aKOHO/ATeNbCTBa 00
obecrieyeHHH TpaB TOJyYyaTesss COLMaJbHBIX YC/AYr Ha KOHOUAEHL[MATbHOCTh TPUHHUMAKOTCS
Mepbl TI0 HeJOMyLIeHHIO pasrJiallleHus COTPYAHMKaMu CBeZleHWH KOH(H/eHLMaIbHOro
XapakTepa O Mo/Iy4aTesisix COLMaIbHbIX YCIyT.

4.8. TlocTaBIMK COLMA/ILHBIX YCIYT [O/DKEH ObITh OCHAIEH CrelydaJbHbIM 000py/I0BaHUEM,
anrapatypoi W TpuOOpaMH, OTBEYANI[UMHM TpPeOOBaHUSIM COOTBETCTBYIOIIMX CTaH/apTOB,
TEeXHUUECKUX YCJIOBUH, IPYTMX HOPMaTUBHBIX JOKYMEHTOB M 00eCrieuMBarolUMU Hajljiekaliee
KauecTBO Tpe/l0CTaB/IsSIeMbIX yCIYT.

Ob6opyoBaHue, pUOOPBLI U armapaTypa [J0/DKHBI MCI0J/Ib30BaThCsl CTPOTO M0 Ha3HAueHWH0 B
COOTBETCTBUU C JIOKYMeHTallMell Ha UX (PYHKLMOHUPOBAaHWe U 3KCIUTyaTalllio, CO/lep)KaTbCsl B
TeXHUYECKU UCTIPaBHOM COCTOSIHUU, KOTOPOE TMOJJIEXKUT CUCTEMAaTUYeCKOU MPOBEPKe.

HewucripaBHoe 060pyjoBaHye, TIpUOOPHI U armapaTypa /10/DKHbI CBOEBPEMEHHO UCKITIOUAThCS U3
9KCIUTyaTaluy, 3aMeHSITbCSI U/IU PEMOHTHPOBATHCSI.



4.9. WHudbopmupoBaHUe Tio/yyaTesnedl COLMAAbHBIX YCIyT O TIOpsJKe IpeJoCTaB/eHus
COLIMAJ/IBHBIX YCIYT B (hOpMe COIMaIbHOTO 00C/Ty>KUBaHUS Ha /IOMY, TiepeuHe TIPeI0CTaB/IsIeMbIX
COLMA/IbHbIX YCIYT OCYLeCTBJ/SIETCS B T[IOMeLleHUsIX [I0CTaBIIMKOB COLMA/IbHBIX YC/IYT,
OKa3bIBAIOIINX COL[Ma/IbHBIe YCJAYTM B (OpMe COLMANbHOTO OOC/TY)KMBaHUS Ha [OMY, C
WCII0/Ib30BaHeM 3/1eKTPOHHOM W Tee)OHHOM CBSI3U, rH(bOpPMaI[MOHHO-
TeJIeKOMMYHHMKAI[MOHHOM ceTy "VIHTepHeT", MHBIMU 0OIIIe[OCTYITHBIMU CITIOCOOAMM.

WHpopManisi 0 TIOCTaBIIMKe COIMATbHBIX YCIyT, TOPSKE W TIpaBWIax TIpeoCTaB/IeHUs
COLMA/IBHBIX ~ YCJIYT TOJydaTesisiM  COLMA/BbHBIX YCAYT [JO/DKHA OTBeYaTh  CJIeAYHOLIUM
TpeOoBaHUsIM:

1) MoCTaBLIMK COLMAIbHBIX YyCIyr [JOBOAUT [0 TOJydyaTesed COLMadbHBIX YCJIyr CBOe
HalMeHOBaHMe W MeCTOHAXO)K/eHue, TIPeJCTaB/sieT TI0 TpeOOBaHUIO ToJTyuyaTesiel CoLuaIbHbIX
yCIyT HeOOXO0AUMYIO M JOCTOBEPHYIO MH(OpPMaLMI0 00 OKa3bIBaeMbIX COLIMA/ILHBIX YCIyTaX;

2) coctaB UH(OPMALMU O COLIMABHBIX YCIyraX COOTBeTCTBYeT 3akoHy Poccutickoit ®esnepaiiyu
ot 7 ¢eBpasst 1992 roga N 2300-1 "O 3awuTe ripaB rotpebuTesneit”;

3) uHdopMalusi, npefcTapssieMasi TIOJyuaTe/T0 COLUA/IBHBIX YCJIYT, SIBASETCS JOCTOBEPHOU U
[I0JTHOM.

4.10. CoumanbHoe 00CTy)KMBaHWe OCHOBBIBAeTCsS Ha COOJIIO/IeHUU TIpaB uesioBeKa M yBaXKeHUH
JIOCTOMHCTBA JIMYHOCTH, HOCUT TyMaHHbIM XapakTep M He [OMyCKaeT YHID)KeHUs UecTh |
[JOCTOVHCTBA YeJloBeKa.



